
saying. We’ve now been signing with each 
other for over 25 years.

After graduation, I was offered a job 
as an educational audiologist, which meant 
that I worked with kids in a variety of  
public school settings to make sure that 
they had the best access to communica-
tion. This might include hearing aid(s), co-
chlear implant(s), bone conduction hear-
ing aid(s), FM systems, or sign language 

interpreters. I did testing and consultations 
with teachers and made sure the equipment was working.

The second semester after I started working, I real-
ized that I wasn’t hearing well. My hearing loss quickly 
progressed and I was eventually diagnosed with autoim-
mune inner ear disease, something that had never hap-
pened in my family before. I wore a progression of  more 
and more powerful hearing aids, but just nine months 
later, I was completely deaf. Luckily, I was surrounded by 
people who understood hearing loss (deaf  educators and 
other audiologists!), but outside my work setting, I really 
struggled. When I was at work, if  I couldn’t understand 
something, there was usually a staff  member available 
who volunteered to be my interpreter, and I also had the 
latest hearing equipment at my disposal. Still, I struggled 
to communicate with people who didn’t know how to 
sign, and it got to the point where I could not reliably ful-
fill my duties as an audiologist because I could no longer 
understand my patients without lipreading cues. My next 
option was to get a cochlear implant, and I was ready.

I did very well with my first cochlear implant, al-
though there was no guarantee that this would happen. I 
worked really hard on my audito-
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When I was in high school, I remem-
ber agonizing about what my major would 
be when I went to college. As the oldest 
daughter, I was the first one to go to college 
in the U.S.—my parents were both educated 
in the Philippines. So in order to make my 
parents happy as the filial daughter (and be-
cause I didn’t know what else to choose), I 
followed in my father’s footsteps and chose 
engineering as my major. When filling out 
my application for the University of  Illinois, 
I didn’t realize that I had to choose an area of  concentra-
tion within engineering. This decision was totally arbitrary 
as I closed my eyes, dropped my pencil straight on to the 
bubble form, saw that the mark was closest to “computer 
engineering,” and thus began my foray into the world of  
engineering.

Needless to say, I wasn’t very happy. I was a good 
student and did well in my classes, but I didn’t really have 
any passion for what I was doing. One day, I decided to 
take a class that had nothing to do with engineering, and 
I chose sign language. I really enjoyed it and picked it up 
quickly. This class also introduced me to the speech and 
hearing science department and the world of  audiology. I 
immediately fell in love with the idea that cool gadgets like 
hearing aids and cochlear implants could help someone 
hear, and I switched majors after the class ended.

In graduate school, I even got to teach that sign lan-
guage class. My then-boyfriend-who-is-now-my-husband 
took the class thinking, “Hey! My girlfriend is teaching 
this class...an easy A!” (Psst—he got a B+.) Even outside 
of  class, we would sign with each other, especially in situ-
ations when we didn’t want others to know what we were 

That Deaf Audiologist
By Tina Childress

Tina Childress

Continued on page 14
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I love this time of  year. It 
seems that no matter what is go-
ing on in life, warm weather and 
the smell of  fresh flowers will 
make everything okay. Well…al-
most okay. My computer crashed 
in the beginning of  May, and I 
have been feverishly working to 
get caught up. It was either pay 
for a new computer (I did have 
mine repaired) or buy my airline 
ticket to Arizona, so it was no contest!

I was saddened to hear of  Cindy Reese’s death. I 
never got to meet her, but Bill Reese’s article about her 
in this issue moved me to tears. NF2 is such a cruel 
disease, and it’s my prayer that a cure or effective treat-
ment is found for it soon. 

The theme of  this issue is hearing loss and jobs. I 
am impressed by the variety of  jobs that deaf  and hard 
of  hearing people manage to hold. We have unique 
challenges and, for the most part, we are able to find 
solutions and keep on going. There are days when 
trying to communicate can be utterly exhausting, so 
don’t hesitate to ask for accommodations at your job. 
It’s the law! I hope you enjoy my slightly tongue-in-
cheek article about working in retail. Other than being a 
telephone or switchboard operator, there is probably no 
worse job for a deaf  person. 

The ALDA News needs writers and yes, that means 
you. We want to get to know each of  you, and there’s 
no better way to do that than through the written word. 
Don’t worry if  you’re not a polished writer—editing 
will smooth out any bumps. Anything related to hearing 
loss is welcome. If  you have questions, just ask. I can be 
reached at lisaharbour45@comcast.net. 

 ~ Never cut a tree down in the wintertime. Never 
make a negative decision in the low time. Never make 
your most important decisions when you are in your 
worst moods. Wait. Be patient. The storm will pass. 
The spring will come. ~ 

—Robert H. Schuller

Lines from Lisa
By Lisa Harbour, Managing Editor

Lisa Harbour
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Note from Nancy
By Nancy Kingsley, Editor-in-Chief

Employment opportuni-
ties have greatly improved 
since I began work in pre-
ADA and pre-captioned 
phone days. My inability to 
use the phone was the biggest 
obstacle I faced in obtain-
ing my first job as an editor 
after graduating from col-
lege—every time I went for an 
interview and mentioned this 
limitation, I never heard back 
from the employer.

 I obtained my first job (as a 
technical editor) with the help of  a vocational rehabilita-
tion counselor. Since this was a disability-friendly em-
ployer, they already had another editor with a hearing loss, 
who was the first person like me that I got to know. Until 
I met her, I had thought of  myself  as defective, but since 
she seemed OK to me, I figured I must be OK too!

I left this position after marrying and moving away, 
and I obtained my second job (as a college textbook 
editor) by simply not mentioning that I couldn’t use the 
phone. When the employer called to hire me, I had my 
mother mouth what he said so I could respond. One 
good thing happened as a result—due to the delay caused 
by my having to wait for her to repeat his comments, he 
thought I was holding out for more money and increased 
the offer! 

 In reality, there was little need for the phone on 
either of  those jobs—the obstacle was more the preju-
dice of  employers than my disability. Today, with the law 
and technology on our side, we’re in a stronger position 
employment-wise, but we need to remain vigilant in order 
to obtain necessary accommodations and dispel the mis-
conceptions that can hold us back.

Nancy Kingsley

Each year one of  the highlights of  ALDAcon is the 
Silent Auction, and donations for the event are always 
needed! You can donate something that you made your-
self  or buy something to donate. Your chapter or group 
can also collaborate on one or more donations. Items of  
all types are welcomed, including gift cards, which are easy 
to mail! If  you know of  an organization that is willing 
to donate items to the Silent Auction, please send the 
information to my email address below and I will contact 
them. 

At the convention, you will have many opportunities 
to bid on, and possibly win, a wide variety of  items. The 
excitement increases the last few minutes of  the Silent 
Auction when everyone rushes to get in their final bids. 
So come and join the fun! 

If  you or your chapter/group plan to donate items 
to the Silent Auction, please let me know at the following 
email address: aldabuckeyemarty@gmail.com 

Donations should be sent to:
ALDAcon Silent Auction
c/o Cynthia Amerman
2400 N Peter Seward Drive
Tucson, AZ 85745

By Martha Mattox-Baker, Silent Auction Chair

ALDA Needs Your Contri-
butions for the ALDAcon 
2015 Silent Auction
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I found my career in a pool hall. Here’s 
how it happened. At the ripe age of  16, 
I would come home from high school, 
change my clothing, and report directly 
to the BBBA (Brighton Beach Billiard 
Academy), a/k/a the pool hall. Knowing 
this was not what my parents wanted for 
me, I “snuck” around to get to that destina-
tion. Aside from loving the game of  pool, I 
enjoyed watching the many different char-
acters walking in and out. Almost every day, 
between 4 and 6 p.m., a tall, well-dressed man 
walked into the pool room carrying a small 
black box. One day someone asked him to open it, and he 
did. He was carrying a stenotype machine used by court 
reporters. On a pool table, this man showed us what that 
machine could do. By the time I graduated from high 
school, dozens of  young men in this small enclave of  a 
neighborhood knew about court reporting. That man was 
Jerry Keitel, the older brother of  the actor Harvey Keitel.

When I turned 18, I enrolled in a small court re-
porting school. I recall my great Mom (capital “M” for 
respect) asking the all-important question: “What price 
is the tuition?” We were told it was $50 per month and 
the course would take approximately two to three years. 
My Mom took her pencil and wrote on my brown paper 
lunch bag the sophisticated arithmetic, 12 x $50 = $600. 
Our family treasury consisted of  $800, so my Mom said, 
“You have one year to finish the course. We don’t have 
the money for more.” I completed the course in seven 
months and never looked back. I’m not telling this to 
boast; it was do or die.

I progressed in my chosen profession but was never 
satisfied with working on run of  the mill litigation like 
an automobile accident, a medical malpractice case, or a 
criminal case involving drugs. I always looked for a chal-
lenge, began entering shorthand speed contests, did fairly 
well, and affiliated with the top shelf  of  court reporters. 
Eventually, I became the president of  the National Court 
Reporters Association (NCRA), a group of  37,000 men 
and women. I now had the opportunity to try to make a 
difference for people who were getting bored with their 
job, burned out due to the many deadlines they faced for 
producing lengthy transcripts, and feeling that they had 
no life of  their own. I also learned that all closed caption-
ing on television was accomplished by court reporters 
trained to write live in “realtime,” with no time to proof-

By Woody Waga
More Than a Job—a Passion

read. With appropriate prepping, they 
would caption anything from the news to 
a sporting event. 

And yet there was an entire segment 
of  the hearing loss population that was 
not being served—people at work, in 
school, attending weddings and funer-
als, going to medical appointments, and 
many more. Late-deafened people in the 
workforce often could not participate in 
important meetings, since many were un-

able to sign.
The same or similar technology used for closed cap-

tioning for television could create personalized open cap-
tioning on a laptop. Adding a projector and screen would 
make it possible to caption even Madison Square Garden. 
But who would take a chance on this new application, 
which we now know as CART? About 25 years ago, I 
met Richard Herring, the director of  the Division of  the 
Deaf  and Hard of  Hearing (DDHH) for the State of  
New Jersey. He was smart, fair, honest, and willing to take 
this chance for display purposes. On a cold day in January 
circa 1990, he called me to attend a quarterly meeting of  
his state agency’s advisory council, which had many deaf  
and hard of  hearing members. “Woody, bring your equip-
ment but don’t tell anyone. Sign language interpreters are 
the official modality of  interpreting and translation.” 

Nervously, I arrived early, set up my equipment, and 
sat to the side. I used an overhead device that could throw 
my full text display onto a screen, except that no one had 
thought of  bringing one. Richard called the meeting to 
order and began introducing the members. The interpret-
ers were signing away, and I began to write word for word 
everything that I heard. Instead of  my captions appearing 
on a screen that did not exist, they appeared on a wall. 
The attendees looked confused and at first did not know 
what was going on. Richard smiled at me and I ner-
vously smiled back. And all of  a sudden our own Nancy 
Kingsley exclaimed, “This is like fireworks on the Fourth 
of  July.” What a feeling it was to be part of  opening the 
doors to a new line of  communication.

Word spread rapidly. Demonstrations were given 
every day to organizations, church groups, state agencies, 
and schools. I could not sleep. I kept thinking of  people, 
organizations, occupations, and professions that needed 
exposure to CART. The demand 

Woody Waga

Continued on page 22
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In 1998, I was work-
ing at the post office as 
a newly deafened adult. 
I had become deaf  from 
NF2 in 1996 at the age 
of  26 and was muddling 
my way through this new 
world of  silence. I knew a 
little bit of  sign language 
from working with a deaf  
coworker but was by no 
means fluent or confident 
in using it. Things changed 
for me in the fall of  1998, 

when I was encouraged by 
my mental health counselor to attend a convention with 
other people who were late-deafened. Since this conven-
tion (ALDAcon in Chicago) was only a seven-hour drive 
from my home at that time, I decided to take the plunge 
and see what would happen. As it turned out, not much 
happened—just a whole new outlook on life and hearing 
loss and some goals for my future. 

While the impetus for this change in my life can be 
traced to ALDAcon 1998, it was not until I was driving 
home that I had an epiphany and realized that my life 
could move in a new direction and I could pursue profes-
sional goals. The first goal I set for myself  was returning 
to college. I had failed previously due to lack of  direction 
and motivation, but at ALDAcon, I met several people 
who inspired me through their stories and encourage-
ment. I contacted my VR counselor, and she was support-
ive of  my goal, so I registered for classes in the spring of  
1999. My undergraduate experience at the University of  
Minnesota was amazing because of  the support I received 
from my advisors and interpreters, and also because I 
actually did well enough to graduate with a BA degree in 
deaf  studies and child psychology.

When I got close to graduation, I discussed my 
career goals with my advisors. I had identified a desire to 
work with hearing parents who had deaf  babies, to help 
the parents gain the knowledge and confidence needed 
for raising a happy and healthy deaf  child. Social work 
seemed to be the obvious choice, and I was encouraged 
to attend Gallaudet, where I obtained a master’s degree in 
social work.

Through my two years of  graduate school, I recog-

nized that a deaf  (even if  late-deafened) person would 
have a difficult time effectively communicating with hear-
ing parents in a neutral way about the needs of  their deaf  
baby. While I still had (and have) the passion to do this, 
I needed to rethink my approach to working with fami-
lies. One opportunity that presented itself  was as a social 
worker at a deaf  school. On this job, I gained valuable 
real-world first-hand experience of  the challenges par-
ents face in raising a deaf  child. I learned the importance 
of  working with parents where they were at and helping 
them reach the goals they set for their child. I met many 
parents who worked hard to educate themselves and 
make the best decisions they could for their child. 

 I valued this experience, but I also felt limited in my 
ability to work in depth with families. Therefore, I decided 
to move into mental health therapy. For seven years I was 
a licensed clinical social worker, providing therapy, advo-
cacy, and case management for a wide variety of  individu-
als with hearing loss, from culturally Deaf  ASL users to 
late-deafened people who communicated through spoken 
and text-based English. It was a challenging job that per-
mitted me to see the obstacles that deaf  people face in the 
world today.

I then moved to a state agency (in my current posi-
tion), where I assist hard of  hearing and late-deafened 
people in a variety of  ways. I truly enjoy the challenges of  
this job and am able to use my years of  professional ex-
perience as well as sharing my personal experiences. Being 
able to relate to other adults with hearing loss has made 
my job enriching and meaningful. 

 I don’t know what future jobs are waiting for me, 
but I do know that my work will always have a hearing 
loss focus. It is what I know and what I enjoy doing. The 
foundation of  my professional work life can be traced 
back to the ALDA convention I attended in 1998. I owe 
who I am today to several people I met there. I am not 
sure if  those people know how much their stories and 
support meant to me, but I will be sure to tell them the 
next time I see them. One of  the reasons I am so passion-
ate about ALDA is how much it changed my life and my 
outlook on life. I went from just trudging along and get-
ting by to being able to become a licensed clinical social 
worker. I am proud of  my accomplishments, but am also 
very aware that they would never have happened if  it were 
not for my ALDA family!

Dave Litman is the past president 

By Dave Litman
My Professional Journey

Dave Litman

Continued on page 14



7

Volume 31, Issue 3

Cindy was the heart of  ALDA-Suncoast 
(Florida) from shortly after its beginning in 
1995 until she died on January 28. She was 
our true leader, no matter what position 
she had on the board. She was always plan-
ning our events and guiding us in our as-
sociations with Communication Access, Inc. 
(CAI) and the Hearing Loss Association of  
America (HLAA). She did all this even while 
suffering from the complications of  NF2 
(neurofibromatosis type 2). It’s a genetic 
condition—either spontaneous or heredi-
tary—in which tumors grow on the brain, 
spinal cord, and peripheral nerves, causing deafness and 
other symptoms. By the time Cindy died, she had lost 
the ability to walk and use her right hand and had limited 
use of  her left hand. Yet through it all she always had a 
positive attitude and ministered to others with her disor-
der and to those of  us in ALDA-Suncoast. One of  her 
proudest accomplishments was that, despite having NF2, 
she had continued to work from age 17 until she chose to 
accept disability retirement at 42 in 2011.

Cindy helped found AdvocureNF2 to support re-
search into a therapy and, hopefully, a cure. She also es-
tablished a couple of  the first NF2 email support lists and 
helped research herbs and natural supplements that had 
an effect on tumors, even using herself  as guinea pig for 
over 15 years. She had some success, but unfortunately, 
nothing got rid of  all the tumors. Eventually, one got too 
large, and during the surgery to remove it, she suffered 
complications and died two days later.

Cindy enjoyed worshiping at Our Savior Lutheran 
Church in Clearwater, Florida. We were baptized there 
about seven years ago, and shortly after that, she held 
sign language classes for our congregation. She kept us 
involved in events and ministries there and particularly 
enjoyed ministering to migrant workers in Immokalee. 
Because of  her, I learned to be gentler in what I said to 
others. She couldn’t raise a frying pan to my head but 
she could to my heart. She taught me how to cook and 
we were a good team—she would tell me what we were 
cooking that night and lead me through it, and I came 
to enjoy cooking through her guidance. She planned our 
vacations around trips to participate in experimental NF2 
drugs, the natural history study of  NF2 at the National 
Institutes of  Health (NIH), or our support for others 

By Bill Reese
Remembering Cindy (Henrion) Reese

with NF2. She was particularly fond of  
our drives along the Blue Ridge Parkway, 
describing our first one as an IMAX movie 
of  the whole 400+ miles.

We were married two weeks before 
Cindy died. I know some will ask what 
took us so long—we were together for 10 
years. I asked myself  the same question 
after seeing the picture taken just after our 

civil ceremony, where Cindy had a most 
beautiful smile. (We didn’t have enough 
time to arrange a wedding and reception 

with our congregation, family, and friends—she had been 
busy planning that before she went in for surgery.) We 
had lived together so long as husband and wife without 
the legal paperwork that it seemed almost unnecessary. 
But we both were moved exactly the same way at the 
same time—we wanted to be right before God before the 
surgery. I thank God every day that He not only moved 
us that way but also gave us a wonderful, loving time 
together.

Cindy was confident in her heart that if  she were to 
die, she was right with God, and she told others in her 
last month that it was the happiest of  her life. I mourn 
her loss every minute of  every hour of  every day...yet I 
can only wish that I will pass on to be with God being as 
happy and prepared to meet Him as Cindy was.

Bill became hard of  hearing as a toddler, and it wasn’t until he 
found ALDA-Suncoast in 1996 that he was able to feel part of  a 
group. He joined the board the next year, serving as secretary, vice 
president, and president. He is currently a member-at-large on the 
ALDA-Suncoast board and vice president of  the CAI board. He can 
be contacted at reeseb2b@yahoo.com.

Cindy and Bill Reese on their 
wedding day: January 12, 2015
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I started my new job for the Florida Department 
of  Revenue on April 1, 1994. I should have taken the 
date—April Fool’s Day—to be some type of  forebod-
ing of  days to come. The job was interesting enough. 
It was a sheer thrill to see the millions of  dollars of  tax 
money cross my desk on its way to Tallahassee. But my 
self-esteem, which I vowed to renew with the start of  
this job, soon took a nosedive—further down than it 
had ever been before.

The very idea of  working in a professional atmo-
sphere with actual co-workers was intriguing to me. 
Prior to this job, I had worked in a small office, where 
I was often left alone to perform the various tasks of  
running a small business. Deafness didn’t matter. It was 
good experience, but it did not help me develop the 
social skills I would need to survive in an office where 
weekly staff  meetings and daily chat sessions were the 
norm.

In the early days, the biggest problem I had when 
faced with a staff  meeting was assuming that any ac-
commodations I would need would automatically be 
taken care of. I quickly found out otherwise. I remem-
ber many times my boss saying, “Tell us what you 
need!” Since I was still in the infancy of  my deafness, 
I felt like shouting back, “I do not know what I need!” 
Trying to explain this to people I had only worked 
with a short time was awe-inspiring for me. They did 
not know me as a hearing person, and I did not know 
myself  as a deaf  person.

Sometimes I gave up when I should have asked for 
help. In one case, I was assigned to a committee that 
held weekly meetings. For reasons I cannot explain, I 
attended these meetings as if  I were a hearing person. 
Denial? There was no interpreter, no notetaker, or any 
other means of  assistance. And since I am so good at 
faking it in situations like this, I assumed I had every-
one fooled. I eventually gave a lame excuse and quit 
the committee without ever explaining why.

When the next big meeting rolled around, I mus-
tered up my courage and requested a sign language 
interpreter. “I’m deaf,” I thought to myself, so a sign 
language interpreter must be what I need. The request 
was granted, and when the day came I felt victorious. 
This feeling didn’t last long, however, because as soon 
as the meeting started, I was lost in the sea of  ASL. 
Not wanting to appear as if  I did not know what was 

By Cindy Henrion [Reese]
Faking It—Meetings, Meetings, Meetings

going on at yet another meeting, I again chose to fake 
it, and fake it I did. It was the longest four hours of  my 
life, and how I managed to evade any direct dialogue 
I’ll never know.

My job has improved over the years, as has my self-
confidence and attitude. I now request CART (realtime 
captioning) when an important meeting or workshop 
is mandatory. And amazingly, it has been granted with 
very little resistance. There are still times when I feel 
invisible and get left out of  meetings or social gather-
ings. And there are days when I think I just can’t take 
it anymore. It is a constant struggle from the deaf  side. 
But I have learned that it’s more empowering to admit 
one’s weaknesses than to fake it and suffer the inevi-
table feelings of  resentment, anger, and self-loathing.

POSTSCRIPT, 2008. Reading the above about 
life in the cube as a twenty-something late-deafened 
person, which I wrote ten years ago, is like reading 
someone else’s story. A lot has changed since then, 
mainly my attitude and expectations. I am still em-
ployed with the tax office as an accountant. There 
have been three supervisor changes, with another one 
looming now. Since then, many coworkers have retired, 
transferred, and even died. Accommodations are given 
as needed without a hassle, but truthfully, it’s email and 
the Internet that make my job easy for a deaf  person. 
Even hearing coworkers opt for online training when 
it’s available. I wanted to quit and go on SSD [Social 
Security disability] many times due to feelings of  inad-
equacy. I’ve stuck it out, though. And like the majority 
of  mortgage-paying people I wake up at 6 a.m., drive 
in too much traffic, do insanely rushed errands on 
lunch hours, get home wishing I had a few more hours 
of  daylight, go to bed by 10 p.m., wake up tired, and 
do it all over again. By sticking it out, I achieved what 
I’ve longed for all along since I became deaf—nor-
malcy.

Reprinted from ALDA News, Fall 2008. Cindy was deafened 
in 1992 due to NF2 and died from its complications in 2015. This 
article was adapted from the April 1998 issue of  ALDA Sun, 
published by ALDA-Suncoast.
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Anyone who has any degree of  hearing loss 
deals with a number of  unknown issues and faces 
many anxieties when it comes to finding a job 
or being successful on the job. This article offers 
in-depth explanations of  the findings of  a related 
study which can help readers put issues they face 
in perspective. 

It has long been recognized that a hearing loss 
can have a pervasive and profound impact on the 
lives of  both the affected individual and his or her family. 
In addition to making oral communication interactions 
more challenging, a hearing loss can also impact upon 
such diverse dimensions of  the human condition as men-
tal, emotional and physical well being, social skills, self-
esteem, family relationships, as well as work and school 
performance.

While not as obvious as communication problems, 
research studies and personal experiences over the years 
have amply demonstrated these other possible conse-
quences of  a hearing loss. We also know that many of  
these problems can be ameliorated with personal amplifi-
cation—hearing aids and/or cochlear implants. This was 
convincingly demonstrated a few years ago in a classic 
study involving thousands of  people commissioned by 
the National Council on the Aging.

The study showed that people with treated hear-
ing loss (i.e., hearing aids) were less socially isolated and 
more emotionally secure than a comparable group with 
untreated hearing losses. Further, these positive effects 
were not only felt by the person with a hearing loss, but 
were also apparent to family members while easing family 
tensions—demonstrating once again that a hearing loss is 
truly a family affair.

Employment Obstacles
In addition to its effect on psychosocial status and 

interpersonal communication, a hearing loss may also 
influence a person’s employment status. Most jobs in our 
society require some degree of  interactive verbal com-
munication; one must be able to communicate effectively 
with co-workers, the public, and most important, one’s 
supervisors. Any hindrance in that ability may interfere 
with the efficiency and accuracy of  these communication 
exchanges and thus affect how well a job is performed. 

Mark Ross

By Mark Ross

The Effects of Untreated Hearing Loss on Workplace 
Compensation

This, in turn, may well influence the compensa-
tion that a person receives for the job he or she 
is doing. It can, for example, help determine 
how much people with a hearing loss are paid 
for a job or, indeed, whether they have a job at 
all.

While there has been much written on this 
overall topic over the years—we already know, 

for example, that deaf  people are too often un-
deremployed and underpaid—but because of  changing 
technology, social attitudes, and public law the situation 
is ever-evolving. It is helpful, therefore, to systematically 
update our information on the topic. Most importantly, it 
is necessary to determine if  the use of  amplification can 
mitigate the consequences of  a hearing loss in the work-
place. In a recent publication, Sergei Kochkin, Ph.D., ex-
ecutive director of  the Better Hearing Institute, addressed 
this question.

A Study of  Amplification in the Workplace
Before proceeding, it is worth noting that this study 

focused on people currently in the workforce. This refutes 
the common stereotype that hearing loss affects only 
elderly people, or those whose working days are long 
behind them. In point of  fact, fully 60 percent of  the 
people with hearing loss are either in the workforce or in 
educational settings. The study’s findings, therefore, are 
relevant to the majority of  people with hearing loss who 
are presently employed, or who will soon be looking for a 
job (good luck!).

The study examined the workplace compensation of  
three groups of  people, those wearing aids (about 1,800 
of  them), those with hearing losses (about 3,000) but who 
were unamplified, and a large cohort of  normal hearing 
people as controls. To ease the analysis, the respondents 
with hearing loss were broken into ten groups (termed de-
ciles) depending upon severity of  hearing loss. Great care 
was taken to ensure a representative demographic sample 
from all areas of  the country. Thus, the results present 
the best and most current knowledge we have regarding 
the economic status of  people with hearing loss in the 
workforce. 

General Findings
One basic finding of  the 

Continued on page 10
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survey was the not unexpected observation that employ-
ment income is related to the degree of  hearing loss. 
While the people with the mildest hearing losses show 
little or no drop in income compared to their normal 
hearing peers, as the hearing loss increases, so does the 
reduction in compensation.

This decline is the most rapid and most apparent 
for the groups with the more severe hearing losses. The 
income level of  the worst group (the tenth decile) was 
about $14,000 less than that earned by the group with 
the mildest hearing losses. This figure does not consider 
whether or not the person used hearing aids, just the ef-
fects of  the hearing loss itself  was taken into account. For 
an “invisible” disability, it’s clear that a hearing loss can 
have some very “visible” consequences.

Economic Consequences
The key question in this study, however, was whether 

this effect can be ameliorated with amplification. The 
short answer is a resounding “yes”—ameliorated, but not 
completely overcome.

The study compared the salary differential by degree 
of  hearing loss for both the aided and unaided groups 
compared to those with normal hearing. The results clear-
ly demonstrate the economic advantages of  a person with 
a hearing loss in using amplification on the job. While no 
advantage of  amplification is seen for the decile with the 
mildest hearing loss, as the hearing loss increased so does 
the income gap between the groups. This gap between the 
groups widens with increasing hearing loss.

Finally, for the group with the most severe hearing 
losses (10 percent of  the total), the income differential 
between the aided and unaided groups reaches the rather 
astounding figure of

$31,000 a year! This is how much less people with 
the most severe, unaided hearing loss make compared to 
a comparable group of  hearing aid users. This is clearly a 
horrendous and discouraging figure.

Even for hearing aid users, it’s not as if  the hearing 
loss has no effect. The results indicate that even with am-
plification, the group with the most severe hearing losses 
(10 percent of  the total) still earns about $11,000 less than 
their normal hearing peers. While the gap can be nar-
rowed with hearing aids, it was not completely overcome.

What we have learned so far is that a hearing loss has 
economic consequences, but that a hearing aid can ame-

Untreated Hearing Loss (continued)...
Continued from page 9

liorate, but not completely overcome, these consequences. 
This is hardly a surprise, though one that is important 
to document as this study has. We’ve always known that 
a hearing aid does not replace normal hearing. Indeed, 
one of  the myths we’ve had to confront over the years, 
probably from the time the first electronic hearing aid 
was used, was the myth that a hearing aid would “correct” 
a hearing loss in a somewhat comparable way that eye-
glasses correct visual problems. Unfortunately, it just isn’t 
so. Particularly for the people with the most severe hear-
ing loss, residual listening problems are still manifested in 
some circumstances. In short, a hearing aid is an aid—and 
one to be grateful for—but it is not a replacement for a 
normal ear.

Fairness in Compensation
The survey asked the respondents a number of  

additional questions regarding their experiences in the 
workplace. These questions concerned such topics as 
their perception of  compensation compared to their 
normal hearing peers of  comparable training and educa-
tion and whether they feel they have been passed over for 
a promotion because of  their hearing loss. It turns out 
that only in the middle age unaided group (ages 45-64) did 
the respondents feel that they were being treated differ-
ently than their normal hearing peers (specifically regard-
ing compensation equity). This was not the case for those 
people of  the same age group who wore hearing aids, 
offering additional evidence that hearing aids do help. We 
should keep in mind that these are general conclusions; 
anecdotally, we know of  many individual exceptions.

Fairness in Finding Employment 
In terms of  employment status, the survey found 

that the unaided groups were unemployed at a higher 
rate than their aided peers, and that in agreement with 
other results from the study, the disparity in employment 
status increased as the hearing loss became more severe. 
Unfortunately, this result does accord with numerous 
observations formed over the years; it does seem clear 
that people with severe hearing loss have extra difficulty 
in finding (but not necessarily holding) a job.

Other Factors
It should not be concluded from the foregoing, 

however, that hearing aids are some sort of  magic pill, a 
panacea that will produce full employment equity with 
people with normal hearing. They are simply the first step, 
but a crucial one. If  somebody with more than a mild 
hearing loss denies themself  the potential benefits of  per-
sonal amplification on the job, then 

Continued on page 20
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liaison” at CDC. I am excited about this and am 
enjoying the massive amount of  learning I’m 
doing right now.

My worst job: To name a “worst” job 
would be ungrateful, so I won’t. I scrubbed 
toilets and walls and maintained the over-

all cleanliness of  a six-story building across the street 
from the house I grew up in (hard, yes, but hardly a 
“worst” job, since I met amazing disabled and retired 
neighbors while doing it!). My hardest job was prob-
ably serving in CDC’s “front office,” but neither I nor 
anyone I worked with realized how deaf  I was or what 
to do about it. I faltered in this one, but every job has 
been important in my career for one reason or another. 

Movies I want to see again: La Vita e Bella (Life 
Is Beautiful, in Italian) tops my list; it’s hilarious, grip-
ping, and English-subtitled! I’d watch Airplane! with my 
daughter anytime and any “Star” (Trek or Wars) epi-
sode again or for the first time, any film starring either 
Sidney Poitier or Robin Williams, and any flick based 
on the screenplay or book by Nora Ephron. 

Books I tell others to read: Are you giving me 
the whole summer issue for space? A partial list: 
Complete Jewish Bible, The Alchemist, Wicked, Man’s Search 
for Meaning, How to Win Friends and Influence People, works 
by Antoine de Saint-Exupéry or C.S. Lewis (including 
Lewis’s riveting space allegories that double as chil-
dren’s books), and the first edition of  Not Quite What 
I Was Planning: Six-Word Memoirs by Writers Famous and 
Obscure (most especially, Nora Ephron’s penultimate 
six-word quote). Editor’s note: Nora wrote “Secret to life: 
marry an Italian.”

I stay at home to watch: Nothing! First, ask the 
ALDA Peach family if  I stay home much at all, and 
they will resoundingly answer, “No.” I own a small 
TV on which I’ve watched a DVD or two in the last 
five years, but the last broadcast show I saw was likely 
The Tonight Show with Johnny Carson. Ask me what I 
“get up and go” to watch and you get another story! I 
travel far and wide for unique shows. I saw U2: Vertigo 
in 2005 in St. Louis and Wicked (captioned and with 
assistive listening) in several cities. (Tina Childress, I 
still bow to you as Wicked’s number 1 super-fan!) In 
June, I’m headed to Albuquerque (fell in love with it 
at ALDAcon 2013) for Tears for Fears and to Heinz 
Hall for Pittsburgh Symphony 

This issue’s interview is with Angie Fuoco 
from our Peach Chapter. I first met Angie when 
she happily accepted responsibility as roommate 
match chair, many ’cons ago. Her vibrant per-
sonality comes through as soon as you meet 
her, but I’d only briefly see her at conven-
tions. Last winter, Angie traveled to Chicago right after 
a huge snowfall, and we got together and shared a meal 
with Cleo Simmons, a good friend of  both of  us. Read 
on to find out the many reasons why Angie (bless her 
heart!) is definitely one of  us.

Name: Angie Luigina Fuoco, born Angela Louise 
Fugo (read on to find out about my name change)

Where were you born: Charleroi, Pennsylvania (a 
steel town on the Monongahela River)

Where I currently live: Tucker, Georgia (a quiet 
community near traffic-clogged Atlanta)

Cause of  my deafness: Mumps and, well, I don’t 
really know

Age of  my deafness: I had fine hearing ‘til age 9, 
when I got the mumps; afterward, all hearing was gone 
in my left ear, but my right was OK. Sometime when 
I was in my 30s or 40s, unbeknownst to me, my right 
ear experienced a moderate to severe loss. No doctor 
can “back-diagnose” the cause of  my right ear’s loss, 
but some surmise that mumps and other contagious 
diseases mimic strokes. (After a stroke, one side of  a 
person’s body can be paralyzed immediately; the other 
can weaken or be damaged over time. This may be 
what happened to my ears.) 

Marital status: Waiting for the imperfect man who 
loves God first, with me a close second 

My current job: I work at the Centers for Disease 
Control and Prevention (CDC) in Atlanta. I’ve held 
several positions in public health, but I am poised for 
the best one yet! Since August 2014, CDC has spon-
sored me in three study programs: certificate in dis-
abilities studies at City University of  New York (on-
line); HLAA’s online Hearing Loss Support Specialist 
program; and American Sign Language (ASL) classes 
at Georgia Perimeter College. My studies are intended 
to prepare me to help people with all kinds of  disabili-
ties in their pursuit of  health. Early next year, when 
my studies are finished, my supervisor and I will craft 
a specialized position as a sort of  “disabilities health 

By Karen Krull, Curator
One of Us

Angie Fuoco

Continued on page 12
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Orchestra’s first-ever concert for people with sensory 
and other disabilities.

Favorite pig-out food: This is easy—I’m Italian. 
I just flew to Colorado for Dat’s Italian (a superlative 
restaurant there) and also arranged a quick hiking trip. 
I love kosher Italian food, or whatever is kosher and 
comes from a place bordering the Mediterranean (20 
containers of  hummus in six flavors occupy my fridge. 
and multiple packages of  frozen butternut squash ravi-
oli are in my freezer at this moment!). And did I men-
tion gelato, vino, or cioccolatto? Note: all three are Italian, 
which means I (or you!) have the right to pig out on 
them. An Italian mom said so.

Hobbies: Besides the three Rs of  readin’, ‘riting, 
and ‘rithmetic, I enjoy jumping out of  airplanes or off  
cliffs (skydiving/hang-gliding); riding planes safely to 
gorgeous destinations or to visit friends and family 
around the world; hiking hills for awesome views and 
invigorating exercise; and riding roller coasters until my 
head spins (thankfully, I have no balance or dizziness 
issues with my hearing loss)! 

If  I had more free time (and calories didn’t 
count!), I’d do more of  what I described doing in the 
last few questions. I’d also volunteer to help people at 
vulnerable ages (kids and elders) or in vulnerable situa-
tions (homeless and economically challenged folks). 

The hardest thing about being late-deafened: 
At first, it was not understanding what was happen-
ing and not knowing how to deal with it. Progressive 
hearing loss wasn’t hard to accept, but it was difficult 
to comprehend how deeply it was affecting me—much 
more so than my sudden one-sided loss. From age 
nine, I was never a denier—I told people all the time. 
But, it was mostly a “sideways” issue, and I didn’t mind 
turning in multiple directions! Now, I have to adapt dif-
ferently, and finding out what to do and who to ask for 
help was the hardest part. 

I began accepting my deafness: in 2010 when I 
got a properly working hearing aid for my right ear and 
re-entered the world of  hearing conversations again. 
Voices had become so quiet and muddled by that time 
that I couldn’t function at work or anywhere else. And 
I’d gone through several years (2007-2010) of  exas-
peration trying various hearing aids that didn’t work for 
me. But this was only the beginning. It’s been a process 
that I’ve come to terms with; I’ve gone through all the 

stages of  loss and now I’m in the ever-learning phase. 
The worst thing about deafness: Since I still 

have amplifiable hearing in my right ear and a cochlear 
implant just beginning to work in my left, I feel un-
qualified to answer this question—my response would 
pale in comparison to those of  friends who don’t have 
such aiding options. About the only answer I have 
that would resonate among all of  us is the behavior 
of  people who respond nastily when all we want is to 
understand what they are saying.

The best things about deafness are: knowing 
people who “get it” and new experiences I wouldn’t 
have otherwise had.

How did you learn about ALDA? In June 2008, I 
was sent home from a plum, competitive work assign-
ment in South Africa because of  hearing issues. If  my 
tears could have made it out of  that jet, all the Atlantic 
Ocean’s coastlines would have flooded as I flew home. 
For three months, my feelings of  loss and failure (and 
the tears) did not subside. So my sister searched the 
Internet for a group of  folks like me, and ALDA was 
the answer. In October, I attended the 20th ALDAcon 
in Chicago, and a few months later, I found the local 
group, ALDA-Peach. That first ALDAcon was a game 
changer for me; I’ve been discovering ALDA family 
members near and far ever since!

In what ways has ALDA enhanced your life? 
In so many ways…at my first ’con, I heard Jeffrey 
Dallos talk about help (what I now know as reason-
able accommodations) for government employees with 
hearing loss. From that point onward, I learned to be 
my own advocate at work (and one for others as well). 
ALDA exposed me to new technology to help me hear 
and brought the most amazing new family and experi-
ences into my life.

When I am depressed, I: turn to my sister (any 
one of  the four of  them)!

My most irrational fear was dying before I got to 
change my name. That fear is gone now.

If  I could hear like I did when I was a kid, the 
first thing I’d do is: go to a concert and get all the 
lyrics. The next thing I’d truly enjoy is a simple conver-
sation with only ahas! and not any huhs?

The thing I like best about myself  is: I am the 
“out of  line” one in all the group pictures. 

The thing everyone’s been dying to know about 
me: I changed my name in 
early 2011, because, well… see 

One of Us (continued)...
Continued from page 11

Continued on page 15
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“Say the word cowboy… say the word 
ice cream… say the word baseball…say the 
word hot dog.” 

I am reminded of  the degree of  my 
hearing loss whenever I go for my hearing 
test at the ENT clinic. They put me in this 
soundproof  chamber with a tiny light, all 
four walls filled with tiny holes, and giant 
speakers in the corners. One speaker holds a 
stuffed dog on top and another has an unlit 
strobe light like the portable ones police 
mounted on their police cars back in the ‘70s. 
And there’s the familiar window I used to look through—
all this from way back when I had my first hearing test. 
This is when I remember how mischievous I was. 

I recall getting really frustrated, struggling to hear as 
each question got quieter and quieter until I would reach 
the point of  imagining something was being said because 
I was so frequently being asked! I also remember, back 
when I was a little kid, the fear of  going into those cham-
bers. During the first time, I braved my way through the 
whole process. Then it became easier as I became smarter.

Some of  you may remember, when you had your 
hearing test, the mundane voice recording saying, “Say 
the word cowboy…say the word ice cream…say the word 
baseball…say the word hot dog,” and then played over 
but this time quieter.

 Well, growing up and competing with my other sister 
who is also deaf, I was a troublemaker and a cheater. I 
thought, “I’m going to make these boring hearing tests a 
game. Whenever they say, ‘Say the word cowboy…say the 
word ice cream…say the word baseball…say the word hot 
dog’ quieter and quieter, I’ll say it back to them quieter 
and quieter—even to the point where I will just whisper 
back to them to give them a hard time.”

A couple of  years later, when I went back for an-
other test, I found a way to pass the “hearing test.” 
(Note: I didn’t accept my hearing loss very well when I 
was young and I hated having to wear those old fash-
ioned, body-worn hearing aids that stuck out like square 
boobs!) Remember how they give you those high pitched 
“beeeeeeep” sounds and you have to raise your hand 
every time you hear it? That was the way they did in the 
past; now, they have a button you press—wow, so much 
for technological advancement! Well, I think they went 
from raising the hand to pressing the button because they 

By John Kinstler
Cheating on the “Hearing Test” 

must have figured out our secret for pass-
ing the hearing test.

I found out that whenever I heard a 
beep the audiologist would glance up at 
the window to see if  I raised my hand, 
and I did. Then another beep was heard, 
the audiologist looked up, and I raised my 
hand, and this went on for quite a while. 

I thought, why bother listening to the 
beeps when I can simply raise my hand 
whenever the audiologist looks up? So I 

did—even if  I couldn’t hear the beeps. Every 
time she looked up at me, I would wave at her, “hello.” 

The audiologist was puzzled as to how I was able to 
hear all of  those quiet little beeps, so she called in her 
colleague with her puzzling discovery. Now there were 
two audiologists watching me do the test. This time the 
other audiologist kept a close eye on me, so I didn’t look 
straight at them but covered my forehead and eyes with 
my hand as if  I were trying to focus. I was actually peek-
ing through my fingers watching them; whenever they 
looked up, I raised my hand. One audiologist left the desk, 
opened the door to my booth, came in, and told me to 
stand up. When I did, she turned the chair to face away 
from the window, told me to sit back down, and said, 
“Don’t look through the window.” I felt defeated. They 
had figured out my secret! I could no longer pass the 
“hearing test.” 

“That’s okay,” I thought, “I’ll beat them next time—it 
will be a different audiologist.” When I went back, I saw 
they had a different audiologist and I thought, “I am go-
ing to ‘ace’ this test.” But when I sat on that chair, they 
gave me this button thingy to press whenever I heard 
those beeps. I asked if  I could just raise my hand instead 
and they said, “No, because there were too many cheat-
ers.” I replied, “Oh, true! You gotta hate those cheaters, 
huh?” I got flustered. 

So the next time you go for your hearing test, if  you 
see those red button thingies, it’s probably because of  
those cheaters—like me.

Slightly revised from ALDA Reader 2014. John was born 
profoundly deaf  and was mainstreamed through most of  his childhood 
education. He learned ASL while attending the National Technical 
Institute for the Deaf  in Rochester, N.Y. He received his first cochlear 
implant in 2005 and the second in 2007. He has been active in theatre 
and has created videos for children. He 

John Kinstler

Continued on page 14
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ry training, and since I had normal hearing for almost 29 
years, lost my hearing quickly, and got implanted quickly, 
I knew that I had a good chance to be successful. When 
the opportunity came to become a bilateral recipient, the 
audiologist in me jumped at the chance because two ears 
are better than one, right? (They are!)

There are dozens of  other audiologists who are also 
hard of  hearing or deaf  (though I may be the only one 
who became completely deaf  after being a hearing audi-
ologist), and they tell me it’s because they want to help 
others the way that they’ve been helped throughout their 
childhood. As deaf/hard of  hearing audiologists, we are 
truly in a unique position…we GET what you guys are 
going through because we live it every day, too!

For me, being a deaf  audiologist with bilateral cochle-
ar implants means that:

• I completely empathize with your hearing 
struggles—despite being an excellent CI user, I 
experience situations where it’s hard to hear, too. I 
request accommodations, use technology, and try 
to be a good role model for my students.

• I can translate complex, jargon-filled, and techni-
cal audiology information into language that is 
more easily understood by consumers.

• I have access to and knowledge of  gadgets that 
are sometimes overlooked by audiologists (be-
cause they don’t operate from the consumer’s 
point of  view) or are unknown to consumers 
(because they aren’t well versed in audiology).

• I use my ASL skills to bridge both worlds (hearing 
and Deaf) as needed.

• I use my talents and passion as techno-geek to 
share information both online and via presenta-
tions in person.

I have now been deaf  for over 15 years—a third 
of  my life. While I never could have predicted that this 
would happen, I wouldn’t change my life. I feel like every-
thing that happened to me happened for a reason, and I 
have an inner push to pay it forward. The people I’ve met, 
the friends I’ve made, the experiences I’ve had—imagine 
how different my life would be if  I had stayed in engi-
neering…

Tina loves using, talking about, and leveraging social media and 
technology to help others reach their communication potential. She lives 
in Illinois with her husband and two daughters (whom she likes to call 

That Deaf Audiologist (continued)...
Continued from page 1

“hard of  listening”). Her hobbies include attending musical theater 
with her family and thinking about her next playlist and sign language 
interpretation of  classic rock music for the next ALDAcon karaoke 
night. Contact her at Tina.Childress@gmail.com.

of  ALDA Inc. and has also been involved in various other ALDA 
roles. His passion for ALDA continues to grow stronger with each 
passing year. He works for the North Carolina Division of  Services 
for the Deaf  and Hard of  Hearing (DSDHH) as a hard of  hearing 
services specialist, helping hard of  hearing and late-deafened people get 
the resources they need to be successful in their everyday lives. He can be 
contacted at aldaprez2014@gmail.com.

My Professional Journey (continued)...
Continued from page 6

is a frequent and entertaining speaker at ALDAcons. John currently 
serves as CapTel outreach marketing manager for Ultratec, Inc. and can 
be contacted at john.kinstler@captel.com. 

Cheating on the Hearing Test 
(Continued...)
Continued from page 13
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ALDA Suncoast lost an invaluable and beloved mem-
ber earlier this year when Cindy (Henrion) Reese passed 
away after battling NF2 for many years. She was a found-
ing member of  ALDA-Suncoast and had been involved 
with the board almost since the chapter’s inception. She 
will be sorely missed and continues to be on the minds of  
ALDA-Suncoast members and always will be. 

ALDA Suncoast has established an annual scholar-

By Chris Littlewood, ALDA-Suncoast President and ALDA, Inc. Vice President

ALDA-Suncoast Establishes Scholarship in Memory of 
Cindy Reese

ship in Cindy’s memory for an ALDA-Suncoast member 
to attend the national ALDA convention. The scholar-
ship will be named the “Cindy Reese ALDA-Suncoast 
National ‘Con Scholarship.” We voted to provide $500 
for ALDAcon 2015 and to award the first scholarship to 
Cindy’s devoted spouse, Bill Reese. Both Bill and Cindy 
were past presidents of  ALDA-Suncoast and involved 
with ALDA both locally and nationally for many years.

One of Us (Continued)... 
continued)...
Continued from page 12

the last question. And the one sound I wished to erase 
in my “mind’s ear” and never hear again was “Angela” 
shouted at me in anger, leered at me, or combined with 
a nasty adjective (all of  which had been done to me 
when I was a kid and/or continued until 2010, though 
I’d gone by “Angie” for 30-plus years). Add to this a 
midlife crisis of  realizing that I’d never changed my 
name. So I decided to design my own name. (Doing 
crime or quitting my job and starting a life of  asceti-
cism were not realistic options; thus, designing my own 
name was a pretty safe choice!) 

So, from Angela Louise Fugo, I became Angie 
(what I’m used to); Luigina (retaining the “Louise” 
root from my favorite Uncle Luigi in Italian/Louis 
in English); Fuoco (word for “fire” in Italian that 
aptly describes me, and was my grandfather’s original 
last name). Fugo is simply the Anglicized version of  
Fuoco, although it means “balloon bomb” in Japanese 
(which describes me at times!). It seems that folks at 
the other end of  many phone lines, government agen-
cies, and credit bureaus could not get all three parts of  
my new name correct at the same time, so it’s been a 
frustrating four-year process to get everything right. 

As for Facebook, I didn’t change my name there 
on purpose (again!), but a friend who set up my ac-
count was among a group of  people I met in Malaysia 

in 2012 who nicknamed me “Angie Boleh” (Boleh is a 
strong “can” word in Malay, so it’s empowering and 
works). Call me whatever “Angie” you want (just not 
“Angela” please!), and I’ll respond.

What I can’t stand: Did I mention people who 
are nasty to or make fun of  others who can’t hear or 
who have any other disability? This lights my fire! I 
go to their defense immediately, and I’ve scorched a 
few who’ve done it to me, but I keep it on a low burn 
now…

My favorite saying: Everything happens for a reason. 
I have to continually repeat that mantra, while accept-
ing that I have no clue as to what the reason may be! 
I trust God and Romans 8:28 for this when I doubt. 
If  you need some convincing, read that Bible verse 
or listen as your ears allow to my friend, Micheal 
Castaldo, sing his original timeless song and/or watch 
a mutual friend’s Deaf  daughter sign it in ASL. (Search 
YouTube on the song title; include ASL.) [Editor’s note: 
The English-captioned YouTube video of  Castaldo’s song is at 
www.youtube.com/watch?v=9dbn9VHBLfM] 

The bottom line is: There is a sublime rea-
son, a higher plan, whether we understand it or not. 
CREATE YOUR OWN ADVENTURE, with all the 
gifts, senses, and talents you’ve been given and dare to 
develop.
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By Gael Hannan
I’m A Hard-of-Hearing-Working-Being

I have done some dumb things in my life, 
but one of  the most absolutely ridiculous, 
un-self-aware things that I have EVER done, 
was to take a job as front desk receptionist 
for a professional association of  chartered 
accountants. I mean, with my severe hearing 
loss, how did I honestly expect to success-
fully work a switchboard?! My only excuse 
was that I had just arrived in a new city on 
the other side of  the country, and I needed 
a job, any job, to help me get my feet on the 
ground. With my reasonably good speech 
discrimination, I figured I could do it because 
I’d muddled through previous jobs, using the 
phone on my better, un-aided ear.

But this was the early 1980s and few, if  any, tele-
phones had amplification at the time. I don’t think the job 
lasted more than six weeks. The employer called me in to 
his office and asked me to say, out loud, the organization’s 
name. Puzzled, I did as he asked. “OK, I see the problem,” he 
said. The “problem” was that the company title contained 
several “s” sounds, and according to a senior partner who 
called in daily, I was viciously mangling, slurring, and lisp-
ing all of  them.

After discussing my hearing loss—which I had not 
previously identified as an issue to my employer—I was 
offered another position in the firm, one where I presum-
ably wouldn’t be able to offend the partners. I grabbed my 
pay and ran out the door; the work was not only ill-suited 
for me, but boring to boot.

It was the last time I ever tried to hide my hearing loss 
on the job. The stress of  trying to “hear” well enough, or 
hide my hearing loss, was far worse than not getting a job 
because of  it. And honestly, I don’t believe I have ever 
lost out on an opportunity because I was hard of  hearing, 
although sadly I know it still happens, regularly, to many 
people with hearing loss.

One of  my fundamental beliefs of  living successfully 
with hearing loss is that I must be honest about it—not 
only with myself, but also with others. How can we expect 
accommodation in the workplace, or anywhere, if  we 
don’t communicate our needs, along with possible strate-
gies that have worked well for us in the past?

On the job, many barriers and pitfalls make effective 
communication a hazy hallucination. You can’t make out 

the name of  the client on the phone. The 
boss yells out instructions as he’s walking 
away. Meetings with more than two people 
are difficult—with more than 10 they are 
nightmares. Public address announcements 
are unintelligible. The office is a mass of  
cubicles, poor sight-lines and constant noise, 
creating a roar in your hearing aids.

“Hearing” people who have not been 
sensitized to these problems are simply not 
able to anticipate, let alone appreciate, their 
impact on workplace interaction and job 
performance. The barriers are often invisible 

to people for whom communication is free-
flowing, a physiological act of  living as fun-

damental and as un-noticed as breathing or eye-blinking. 
And even when hearing managers or colleagues are made 
aware of  the issues, it can take time for them to develop 
the habit of  good communication. 

It’s one thing to be trained in accessible communica-
tion and quite another to get it to “stick.” There’s no sure-
fire trick to this; if  there were, the world would be a very 
different place.

Some workplace barriers are easier to navigate than 
others. Some solutions are technical; others involve old-
fashioned, hard of  hearing common sense. In the first 
hour of  the first day of  my first high-school job in a dry 
cleaning store, I experienced my first work-related commu-
nication barrier. When writing down a customer’s name 
and phone number on the ticket, I couldn’t read their lips, 
so I learned to write, although badly, without looking at 
the paper. People tend to watch what you’re writing down 
as their personal information—excuse me, my last name is 
Carp, you got the ” r” and the “a” mixed up—and most were 
unaware of  my innovative strategy. But when a client did 
look up during the process, they were startled to find me 
staring intently at their face. The occasional customer was 
visibly creeped-out to catch me eyeballing them, as my 
hand kept moving on the counter. Sometimes I explained, 
usually I didn’t. I was 16 and my assertiveness skills were 
still developing.

After high school, I worked in a busy hospital clinic 
where I learned about the fine art of  hangin’ on by the finger-
nails. Although I finally had my first hearing aid, it wasn’t 
in the ear that I used for the 
telephone. I would get numbers 

Gael Hannan

Continued on page 22
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By Brenda Estes
Handling Hearing Loss in a Time of Loss

Brenda Estes

Years ago, while I was struggling to 
deal with my progressive hearing loss, my 
mother’s health started to decline. We had 
to move her bedroom downstairs. For 
most families, this wouldn’t create a chal-
lenge but for me, it did. I didn’t sleep with 
my hearing aid in my ear and I didn’t have 
a hearing dog at that time. 

Being the creative person I am, I 
decided to purchase a wireless, soundless 
doorbell light signaler. The signaler itself  
was placed next to my bed with a lamp 
plugged into the back of  it, and the doorbell button 
was placed on the night table next to my mother’s hos-
pital bed. In the event she needed me during the night, 
all she had to do was press the button and it would 
make the lamp in my bedroom flash. This simple solu-
tion worked very well.

A few months later, my mother passed away and 
I was faced with another dilemma: how was I going 
to “hear” the funeral service? I was too distraught to 
focus on a sign language interpreter or captioning. All I 
could think about was that my mom was gone. I would 
never hear her voice again, never be able to give her 
another hug. She always knew the right thing to say 
when I called her for advice. She was my rock and now 
she was gone. I was crushed.

As I was going through her den, I came upon a 
cassette tape player and immediately felt that it was 
mom’s way of  reaching out from beyond, telling me to 
record the service. After the service, I mailed the tape 
to a friend who was a CART provider, to transcribe for 
me to read later when things had settled down. When 
I was mentally ready, I read the transcript and was so 
glad that I had recorded the service. Eliminating the 
need to focus on an interpreter or captioning allowed 
me to appreciate the eulogy and fond memories that 
were shared during the service at a calmer time.

Fast forward 14 years and once again, I’m facing a 
similar challenge, this time with my step-grandmother, 
who is not only in hospice but also has Alzheimer’s. 
This beautiful woman—who, up until January 2014, 
was so full of  life and loved to talk and visit with 
family—now struggles to remember how to walk and 
dress herself; names have vanished from her mind and 
most short and long-term memories are gone. Once 

in a while, she’ll surprise me and say 
“Brenda, one can never forget your 
voice.” 

As hard as it is for our family to 
watch her decline, it has to be harder for 
her. We can’t begin to comprehend how 
she’s feeling inside. I truly believe that 
deep inside her brain she understands 
what we’re saying. From time to time, 
when she tries to talk, her voice is so 
soft, like a whisper. Lipreading her is 

almost impossible now. 
While my family was satisfied with not understand-

ing what she said, I wasn’t. This was my step-grand-
mother, a woman I dearly loved, and I wanted to be 
able to hear whatever she wanted to tell us. 

So once again, I had to think outside the box. 
I purchased a small portable FM device called the 
Comfort Duett, along with a neck loop. 

I clip the Duett onto my step-grandmother’s night-
gown or sheet as close to her mouth as possible and set 
my hearing aid on “T” coil. Works like a charm. Now 
my family asks me, “What is she saying?” (Editor’s note: 
Brenda’s step-grandmother passed away in July 2014.)

Life isn’t easy for anyone, and as late-deafened 
adults we faced numerous challenges on a daily basis in 
both our personal and professional lives. It’s how we 
approach those challenges that determines the out-
come. Creative thinking is the key.

Slightly revised from ALDA Reader 2014. Brenda, a former 
ALDA, Inc. president, has a cochlear implant and wears a behind-
the-ear hearing aid. She and her service dog, Calvin, enjoy long walks, 
traveling, gardening (he chases the toads), and spending time with 
family and friends. Brenda served as co-chair of  the ALDAcon 2014 
planning committee, along with Karen Krull and can be contacted at 
bestes1973@yahoo.com.



18

ALDA News

Unlike Marlo Thomas, I don’t like 
being That Girl. Although for me That 
Girl doesn’t refer to being a single wom-
an/aspiring actress who wears gorgeous 
clothes and has the perfect boyfriend. 
No, in my case it refers to “that” girl—
you know, the one who asks for special 
accommodations.

This week a new semester is starting 
and yesterday I met with my professor. I 
had to talk to her about a problem I saw 
with one of  the assignments. According 
to the syllabus, for one of  our class ses-
sions, we would be watching a movie and then writing a 
reaction paper to it. My problem was that the movie is a 
“classic” and unavailable with captions.

After last semester’s class experience of  watching a re-
quired film with no captions, I was not going to waste two 
hours of  my life again. So, I took a proactive approach 
and looked for a copy with captions. Thanks to the abun-
dance of  libraries in my area, I got my hands on three 
different DVD releases of  the film. They were all marked 
CC-closed captioned—either in the catalog records or on 
the DVD boxes. But to my disappointment, it wasn’t true. 
Yes, they had subtitles for the film, but only in Spanish 
and French, not in English. That is not the same as CC!

Well, I gave it the old college try by watching the 
film at home with the volume turned up. I’ll admit that 
I got the general idea of  the movie and understand why 
the professor picked this powerful film for our class; 
but many of  the conversational moments passed me by. 
Luckily, the next day I found an English captioned version 
on YouTube. You may have noticed that I haven’t men-
tioned the title of  the film. That’s because I don’t want 
the person who uploaded it to YouTube to get into any 
trouble! What they did was incredibly helpful. I watched 
the film online and saw how much I had missed without 
being able to “read” the dialogue.

Yesterday, I shared my experience with my teacher 
and asked permission to be excused from the class the 
evening the film would be shown. She was completely 
understanding and gave approval without hesitation. Of  
course, I will be submitting the required reaction paper. I 
then asked my usual questions about how many will be in 
the class and how the room will be arranged. I found out 

there will be 30 students and we will 
be sitting at tables placed as a rectan-
gle so we can all face each other. She 
told me to be sure and let her know if  
I had any difficulty hearing and keep-
ing up with the discussions.

Although I hate being different 
and having to call attention to it, I 
find it’s necessary if  I want to suc-
ceed. I hope that by doing this, it will 
raise my teachers’ disability awareness 

and make it easier on future students 
with hearing loss.

Reprinted from http://speakuplibrarian.blogspot.
com/2013/08/that-girl.html. Sarah is a hard of  hearing 
librarian who enjoys gardening, photography, making videos, reading, 
and spending time with her golden retrievers, Blondie and Melody, Her 
hearing loss was diagnosed in 2006, and she subsequently obtained 
bilateral hearing aids. In 2011, Sarah won the Oticon Focus on People 
award for advocacy, and the next year, she initiated a national theater 
advocacy campaign called Show Us the Captions. Sarah is studying for 
a master’s in communication studies, and in 2014, she was inducted into 
the National Communication Association’s Honor Society. She hopes 
to work in public relations for a company or nonprofit that serves people 
with hearing loss or else conduct workshops that will enable people to 
communicate more effectively with those who have a hearing loss. Sarah 
has served as secretary, social chair, and webmaster for ALDA-Chicago 
and can be contacted at speakuplibrarian@yahoo.com.

By Sarah Wegley
That Girl

Sarah Wegley and Blondie
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By Marsha Graham
Adventures in Career Hunting with a Hearing Loss

My initial hearing loss was prelingual, 
and it has also been progressive. The left 
ear is gone—kaput. The right ear now has 
moderate to severe loss, and for the last 15 
years or so I have used a high-end digital 
hearing aid in that ear. As with so many 
hard of  hearing kids, I grew up learning to 
adapt to a hearing world, doing the deaf  
nod and pretending I knew what was going 
on. (I’m fortunate that my friends weren’t 
into bank robbing or I’d have been an unwit-
ting co-conspirator writing this from prison.) 

Early on it became apparent that there were jobs I 
was not going to do: waitress, for one, because I couldn’t 
take an order if  I couldn’t hear it over the hubbub. Ditto 
bartender. So then I entered the world of  what could I 
do when I didn’t hear well. I didn’t have a hearing aid and 
wouldn’t get one for years. Why not? Because at that time 
people wore boxes in their pockets, with wires that ran 
up to the hearing aid. Yeah, I’m that old. 

Jobs I’ve held:
• Writer: great work if  you can get it and get paid 

for it. I used to get paid 10¢ a word once upon a 
time. George R.R. Martin wrote over 1,770,000 
words in his A Song of  Ice and Fire novels, and 
I’m guessing that he made more than10¢ a word. 
Hey, George, got some pointers? 

• Bill collector: When I graduated from college, I 
couldn’t get a job in the field of  social work and 
ended taking a position doing cold-call bill collec-
tions. My hearing was still good enough to handle 
phone calls. “So you’re telling me that your wife 
Lucille left you with four hungry children and 
a crop in the fields, well too bad. You owe St. 
Anthony’s Hospital $2000 for…” I’m lucky I 
didn’t end up as a Valium addict. Talk about be-
ing constitutionally unsuited for job! 

• Social worker in Idaho and Alaska: I could ar-
range my office environment suitably until I got 
to the point where understanding the human 
voice, even with analog hearing aid augmentation, 
was getting to be an insurmountable problem. 

• Certified webmaster and web researcher dur-
ing the dotcom boom days: great work until the 
dotcom bust. Auditory contact was minimal, and 

I also trained people over the Internet in 
Java chat rooms. I miss those days. The 
money was good.
• Westlaw student representative: I 
managed the Westlaw lab, kept the printer 
in paper, and trained students in how 
to do legal research. This was another 
awesome job, but it’s really only for law 
school students. Westlaw is a top-flight 
company to work for (now owned by 

Reuters).
• Law school library desk clerk: I had peace and 

quiet while shelving books and dealing with a 
few individual customers, but it’s probably not 
something most folks would enjoy. However, be-
ing a librarian could be a great choice for hard of  
hearing people who are into libraries. That didn’t 
cross my mind when I was in college, unfortu-
nately. 

• Attorney: I thought I could break into the field 
of  writing appellate briefs, but this didn’t work 
out so well. By that time I had a high-end digital 
hearing aid, but I always second-guessed myself  
about what I heard in court. Some of  the old 
courthouses in Massachusetts are like echo cham-
bers. Still, there’s an organized group of  deaf  and 
hard of  hearing attorneys. 

• Deaf-blind community access network provider: 
Since I learned ASL, I worked as a provider as-
sisting deaf-blind people with reading mail, writ-
ing personal checks, running errands, exercising 
at the gym, and all sorts of  other things. It isn’t 
highly paid, but I loved the consumers and the 
work. 

Nowadays there are more options for hard of  hear-
ing people. There are gizmos I can put on a table during 
a conference that pipe voices to my Bluetooth-enabled 
hearing aid, and I can use an iCom to talk on a cell phone 
with my hearing aid. 

How hearing impacts the choice of  employment is 
very individual. The type of  hearing loss, whether it is 
bilateral or unilateral, and whether it is progressive or 
static, all play into the decision. I’ve met servers at nice 
restaurants with bilateral hearing 
aids who seem to do just fine, 

Marsha Graham

Continued on page 20
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but I’d be out of  my mind. 
There are also other aspects to consider. I’m a mix of  

a thinking introvert with a rich, complex inner life and a 
social introvert who has a small circle of  friends and cre-
ates structured downtime to recover from them. For me, 
careers where I can limit people contact without eliminat-
ing it and careers that are highly mentally stimulating are 
good things. I could easily spend my life as a researcher 
among the library stacks and be happy if  I had iced cof-
fee close by.

How did my hearing loss impact my job search? 
Probably no more or less than some other characteristics. 
I’ve got dyscalculia (dyslexia with numbers) so I’m not an 
accountant, although I think that would be an awesome 
way to avoid listening to people (but I could be wrong). 

My preference for communication is written: text, 
emails, personal messaging, and even hard copy printed 
material. They are all ways to communicate without my 
having to say: Eh? What was that? Could you spell that 
word? 

I’ve had an interesting assortment of  careers and 
have been asked what my favorite job was. I can’t say I’ve 
got one in particular, but what I go back to time after 
time is writing. Whether it is a law brief, a book on how 
to pass the bar exam, a newspaper article, a manual to 
operate complex software, or a funny column, I write. 
I’d even write for free. In fact, I’m writing this for free. 
Imagine that. 

Marsha Graham is a multifaceted individual who is the sum 
of  her life experiences. She enjoys iPhoneography and digital photo 
manipulation and has blogged on the topic since 2012. As she is presently 
(momentarily?) retired, she spends quality time with her wee little doggie 
and is in the long drawn-out process of  spinning an urban fantasy yarn 
with her writing partner, Liz. Marsha is tall enough that her legs reach 
the ground. Her eyes are hazel and her hair color is subject to change 
without notice. She’s known to have a slightly twisted sense of  humor and 
has been rumored to accept Dunkin’ Donuts iced coffee in exchange for 
writing blurbs. She can be contacted at mcg907@me.com.

as we have seen, their wage status will likely be less than 
their aided peers. But as crucial as personal amplification 
is, it is often not enough. A particular job or function may 
make communication demands that exceed the capabili-
ties of  conventional hearing aids. Other forms of  hearing 
assistive technologies (HAT) are often needed to meet 
this challenge.

Each workplace makes its own communication de-
mands, and these may be different for each person, with 
or without a hearing loss. Thus, the first step in selecting 
what specific hearing assistive technology can be helpful 
is analyzing the nature of  the communication interactions 
on the job, and to isolate those that are proving difficult 
for the person with the hearing loss. Solutions can only 
follow an accurate analysis of  the problems. Such solu-
tions can vary from something as simple as moving a desk 
away from a noisy hallway, to reversing one’s desk to keep 
the sun out of  one’s eyes.

One major challenge confronting people with hear-
ing loss on the job is the need to communicate effectively 
on the telephone. Fortunately, in this and for many other 
job requirements, there are hearing assistive technologies 
that can be brought to bear. Help is available, but must be 
actively sought. An audiologist can be helpful in isolating 
specific job related hearing needs and in identifying spe-
cific devices for specific needs. In many states, Vocational 
Rehabilitation offices, or State Commissions of  the Deaf  
and Hard of  Hearing can help people with hearing loss in 
securing such devices.

But this kind of  outcome just doesn’t happen because 
there is a need; on the contrary, it is the involved individu-
als who have to take the lead. In this, as in so many other 
areas concerning hearing loss, passivity is not an option. 
But the first step, as this article by Kochkin demonstrates, 
is for the person with a hearing loss to acquire and use 
hearing aids.

Originally published in Hearing Loss Magazine, May/June 
2011; copyrighted by and reprinted with permission from the Hearing 
Loss Association of  America, www.hearingloss.org. Mark 
Ross, Ph.D., is an audiologist and associate at the Rehabilitation 
Engineering Research Center (RERC) at Gallaudet University. He 
was awarded the HLAA Lifetime Achievement Award. He and his 
wife, Helen, live in Storrs, Connecticut. To find more Dr. Ross articles, 
go to www.hearingloss.org and www.hearingresearch.org.

This article was developed under a grant from 
the Department of  Education, NIDRR grant number 
H133EO80006. However, the contents do not necessarily 

Untreated Hearing Loss (continued)...
Continued from page 10

represent the policy of  the Department of  Education, 
and you should not assume endorsement by the Federal 
Government.

Career Hunting (continued)...
Continued from page 19
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Lipreading/speechreading—whatever 
one chooses to call it—is my primary form 
of  communication. Folks tell me that I am a 
whiz at it, especially when using my auditory 
brainstem implant (ABI), which helps with 
vowel sounds. There are friends and family 
members with whom I can almost forget 
that I am deaf  because I have no trouble 
following them, even without my ABI, as 
long as the basic rules of  communication 
are followed (you know—face me, speak a bit 
slower than usual, avoid backlighting, etc.). Longtime gal 
friends are easiest, probably because I am so familiar with 
their speech cadences and because women’s mouths are 
more expressive. Men, even those closest to me, are more 
difficult—they tend to talk in the back of  their mouths 
and may have facial hair that hides their upper lip, and 
also because many guys have a habit of  “grooming” their 
beards and mustaches as they speak, which obstructs my 
view of  their mouth. 

 But just because I am fairly adept at lipreading 
doesn’t mean that I comprehend everything everyone says 
to me. So when, during my first year in ALDA, I read 
about the pledge never to fake it, I got very excited and 
decided to take it. Never again would I feign understand-
ing, never again would my head bob up and down while 
my mind was asking, ”What the heck are they talking 
about?”

Well, I’m here to tell you that it didn’t take long for 
me to fall off  that wagon. Not that I don’t admire folks 
who can stay on it…I do! But, frankly, much of  the 
time, it’s just not worth it, and faking it is still my default 
response. Why? I’ll tell you why (she says in a Lewis Black 
like frenzy of  frustration). It’s because most of  the time I 
really don’t need to know the stuff  that I have wasted a lot 
of  effort trying to understand. This is particularly true in 
day-to-day exchanges with strangers—clerks, cashiers, etc. 

In the early days of  my complete hearing loss, I tried 
to prepare ahead of  time; whenever I went out on er-
rands, I always let the staff  know I was deaf  and asked 
them to look at me. I was ready to answer the basic ques-
tions: ”Can I be of  any help?” “Did you find everything 
you need?” “Credit or debit?” “Plastic or paper?” “Would 
you like help carrying those to your car?” 

But it’s impossible to prepare for all eventualities, and 
I often found myself  puzzled or confused. I would ask re-

By Marta Watson
The Pledge

Marta Watson

peatedly for clarification, not understand, 
and then pull out paper/pen only to find 
out that they wanted to know something 
irrelevant like my zip code, my phone 
number, or whether I wanted to join their 
supersaver club or sign up for a credit 
card. It got my dander up—there was no 
reason for them to bug me about such 
things. Eventually I would “just say no” 
to any question I didn’t understand. I’m 

sure it flummoxed the clerks, but so what? 
Sheesh…

Then came the ALDA pledge, and I realized that by 
behaving in this way I was violating it, so guilt set in. What 
kind of  deaf  person am I, anyway? How does my impa-
tience reflect on ALDAns and deaf  people everywhere? 
To feel less guilty and make some effort to keep the faith, 
I amended the pledge somewhat, just for me. It’s the best 
I can do. Here are my rules:

*When meeting people, make absolutely sure to get 
their first name right no matter what. Before I practiced 
this rule, I am sure that Ian understood when I called him 
Dean, and Mitzi wasn’t too upset when I called her Misty, 
nor was Derrick appalled when I said “nice to see you 
again Darryl,” but when I addressed Pamela as Bambi (it 
really is an easy mistake to make, believe me), she never 
liked me much after that. So my pledge includes names 
even if  it takes five minutes to get it right. It is just simple 
courtesy.

*Never do the head bobbing/faking it trick when 
talking to doctors, lawyers, law enforcement, and the 
IRS. The older I get and the younger the people involved 
seem to become, the easier it has become for me to cope, 
perhaps because I say things like “Sorry, but I didn’t get 
that dear/sweetie,” or “You’ll have to try harder with me, 
young man/lady.” 

*Finally, attempt to repeat the last phrase the person 
says to clarify so that they can correct any misinterpreta-
tion. Had I followed this rule from the get-go, I could 
have avoided some really silly mix-ups. 

Once, when I was talking to a very easy-to-lipread 
new friend, we started exchanging information about our 
kids and the subject of  their professions came up. This 
gal told me (I thought) that her son was a beautician and 
loved his job because it enabled 
him to travel all over the country Continued on page 23
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More Than a Job (continued)...
Continued from page 5

far exceeded the supply of  personnel, but more people 
began entering this new field. It surely was not about 
money—the earnings of  a court reporter are far greater. 
And a CART provider has to be able to think on the fly 
and avoid misstroking the stenotype keys, since the words 
are displayed live. 

And now, decades later, I look back and think about 
all the situations in which CART has been utilized. I recall 
providing CART for a particular girl through grammar 
school, high school, and college. My daughter, Lauren 
Schechter, whom I trained, told me she provided CART 
for that same girl in law school. 

Then came ALDA. Out of  hundreds or thousands 
of  assignments, my favorite quickly became ALDAcon. It 
didn’t matter where the convention was, or the weather, or 
the difficulty of  getting there. No other venue compared. 
At ALDAcon, people helped each other. Luminaries 
like I. King Jordan and Bob Davila were brilliant and 
approachable. The founding members of  ALDA—Bill 
Graham, Marylyn Howe, Mary Clark, et al, became my 
friends. When I worked with Edna Shipley-Conner in wel-
coming new members into ALDA, it was truly an awak-
ening for these people to discover their ALDA family. 
Cheryl Heppner gracefully walked new members through 
convention activities, and Kathy Schlueter taught line 
dancing and danced with everyone. And when the week 
was over, the ALDA karaoke party closed it all down. 
“You Are the Wind Beneath My Wings” was played every 
year.

Over the years, I became the CART coordinator for 
ALDAcon, carefully selecting my team of  CART provid-
ers. Through article writing and industry talk, ALDAcon 
became a prestigious assignment. No, it didn’t pay nearly 
as much as other assignments, but that was fine with the 
real people out there. It was like working with their best 
friends, the people who said what they meant and meant 
what they said. Only the finest CART providers were 
chosen, the team players. We insisted that the National 
Technical Institute of  the Deaf  (NTID) in Rochester 
donate Bob Brewer, engineer and A/V genius, for the 
entire ‘con. He turned the wheels of  a finely tuned piece 
of  machinery, and the end product for ALDA was close 
to perfect year after year.

About a month ago, I entered semi-retirement. While 
cleaning out my office, I proudly removed the many 
awards and plaques from my walls. Only one stopped me 

in my tracks, sat me down, and permitted me a unique 
moment to wipe tears of  joy from my face. It was the 
small one, in red, saying I was named an ALDA Angel. 
That’s a keeper.

And to the many ALDA members who left us early 
– Kathie Hering, Mary Clark, Rick Skyer, Diane Tokarz, 
Stanley Gadsden, Edna Shipley-Conner, and many oth-
ers, may you R.I.P. There must be an ALDA chapter in 
heaven. And ALDA will always be my family away from 
home. 

Woody can be contacted at woodywaga225@gmail.com.

and names wrong, because after saying “pardon?” a couple 
of  times, I would just give it my best guess. Bluffing is not 
a good communication strategy, especially in a chaotic 
clinical setting. Patients would show up “unexpectedly” 
and doctors would return phone calls to a wrong number. 
(OK, so shoot me—numbers are tough to discriminate 
on the phone, especially with hospital background noise!) 
I didn’t like that job, either.

But with each subsequent job, I became better at self-
identifying as hard of  hearing. And the better I articulated 
my needs, the more I enjoyed my work. Technology 
finally caught up with me, and by the 1990s, amplification 
and computer text communication were standard. By this 
time, I had become happily self-employed.

Now, looking back on those early years, I realize how 
much I struggled to communicate well on the job. I had 
to swallow daily hurts, frustrations, and embarrassments 
that occurred with hearing-related incidents. At that time, 
there were no role models and certainly no blogs or on-
line forums to provide information or support for people 
like me, the hard-of-hearing-working being.

There are a lot of  us now, and we’ve come a long way, 
people. But in terms of  workplace understanding and ac-
commodation, we’ve still got a ways to go…

This article is reprinted with permission from 
HearingHealthMatters.org.

Hard-of-Hearing-Working-Being 
(continued)...
Continued from page 16
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with his group. “Wow,” said I, totally into the conversa-
tion,” I didn’t know it was a travel type job…is he doing 
movie or TV work or what?”

“No, no,“ she answered, “he just goes on tour to dif-
ferent places to do shows.”

Starting to sense that something wasn’t quite right I 
responded, “Really, how interesting…I guess shows on 
TLC made that possible.”

Her face suddenly had that “look,” the one that said 
“huh?”, and I could see that I had missed something. (Oh 
no…what is it? Wait wait…I’m confused…let’s recap.)

“Your son is a beautician and he travels around giving 

The Pledge (continued)...
Continued from page 21

shows with his group…right? “ NOT RIGHT.
 “No, no,” she laughed, “he’s a MUSICIAN, and he 

goes on road tours with his fellow band members.”
Honestly, in this case, I wasn’t faking it or pretend-

ing to understand…I had not broken any pledge…I just 
goofed. And hence my rule about restating.

We both laughed till we cried! The joke was on me; 
life as a lipreading deaf  person requires a good sense of  
humor and, at times, thick skin. I am just glad that wheth-
er I am true to any pledge or not, most people see the 
funny side and laugh with me.
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I have worked in the printing busi-
ness for the last millennium—OK, the 
last 28 years of  it, anyway. In that time, I 
created and managed a delivery depart-
ment, spent ten years as the production 
manager for a spot color pressroom (from 
rubylithed Bainbridge boards up through 
the early years of  computer-aided design) 
and served as the training director for my 
company. [Editor’s note: Graphic artists used 
to paste their work onto a stiff  cardboard-type 
substrate, and Bainbridge was one brand. Areas to be printed 
in solid color were masked off  with rubylith or, simply, inked 
in. Rubylith (or amberlith—there were other substances, though 
ruby was the most common) was also used on acetate overlays to 
show an additional color.] This last position included cre-
ating, updating, and teaching a wide variety of  courses 
from communication skills through the more technical 
aspects of  the print industry.

I didn’t have perfect hearing while I was the train-
ing director (by far my favorite job) but functioned 
well enough that my hearing aid, which amplified 
everything—not just a student’s voice—was more an 
annoyance than a help. I could hear sound long after 
the ability to discern speech had evaporated. Do you 
remember the old Charlie Brown cartoons where an 
adult’s voice was always indicated by a muted trumpet, 
heavy on the wah wah? That’s what everyone and ev-
erything sounded like during my last hearing years.

I have neurofibromatosis type 2, defined by 
Genetics Home Reference as “a disorder characterized 
by the growth of  noncancerous tumors in the nervous 
system. The most common tumors associated with 
neurofibromatosis type 2 are called vestibular schwan-
nomas or acoustic neuromas. These growths develop 
along the nerve that carries information from the inner 
ear to the brain (the auditory nerve) [hence my hearing 
loss]. Tumors that occur on nerves in other areas of  
the brain or spinal cord are also commonly seen with 
this condition.” See http://ghr.nlm.nih.gov/conditi
on=neurofibromatosistype2

Five years ago, after I had worked 20 years for the 
same company in all these different roles and more, the 
company was bought and a radical restructuring began. 
Many of  my long-time co-workers moved on, and all 
of  upper management was replaced. The human re-

By Donna Maderer
Adjusting to Deafness on the Job

Donna Maderer

sources department, which is what train-
ing came under, was all but eliminated. 

This would have been scary enough 
but—six months after the brand new 
team came in, while the shocks and 
aftershocks of  restructuring were still 
keenly felt every day—my hearing went 
into free fall. Stressful? Big time! Luckily, 
my family and my new employers were, 
and continue to be, incredibly support-

ive. My husband and I live with two other 
couples, and everyone started learning ASL together.

In a last-ditch effort to preserve the hearing I had 
left, I tried a form of  radiation treatment (stereotac-
tic fractionated). I was given only a 50-50 chance of  
retaining hearing, but that was significantly better than 
the zero percent chance I would have if  the tumor 
was removed. My gamble didn’t pay off, and within a 
couple of  years all my hearing had taken the last train 
to the coast.

The new owner and management team watched 
as my hearing walked out; they witnessed my struggle 
with how weak and ill radiation and subsequent surger-
ies made me and never once treated me as though I 
were less than fully capable. They exhibited incredible 
faith in me even though we had just met. This gave me 
more strength to push on.

I’ll never forget one holiday party; there was a band 
playing, and the owner asked me what I could hear, 
if  anything. At the time, I still heard some sound, but 
it was all a jumble to me. I couldn’t hear the flute or 
the guitar—it was all just one wall of  sound. That he 
would ask me how I perceived the music made a big 
impression on me. So many people didn’t know how to 
react during that time and were, perhaps, afraid of  say-
ing the wrong thing. I appreciated being asked what my 
experience was like.

I have yet to find a way—a phrase—that feels 
adequate for telling people who don’t know me that 
I’m deaf. I’m afraid that pity will ensue—“Oh I’m so 
sorry” or words to that effect. While very kind, I don’t 
find this reaction helpful and am only mentioning my 
deafness because it may be germane to the situation. 
Some folks are just stunned into silence. I can under-
stand that but still feel like 
telling them, “I’m only deaf. Continued on page 25



25

Volume 31, Issue 3

Let’s not treat me like an invalid or a creature at death’s 
door now.” 

Telling someone during a face-to-face encounter 
is easy enough (seeing facial expressions helps a lot) 
and I’ve gotten some interesting responses. Some 
store clerks have immediately switched to ASL and/
or shown me what they were talking about. I instruct 
others to “speak slowly, please” or ask “can you write 
that last part down?” People in general don’t automati-
cally know how to bridge language barriers, so I have 
to help them out which, in turn, helps me out!

Back at work, I’m now one of  the on-line customer 
service reps for Copy Cop. This means that I receive 
work that comes to us via the Internet. I pre-flight 
the work to make sure we have everything we need. 
According to Wikipedia, “Pre-flighting is a term used 
in the printing industry to describe the process of  con-
firming that the digital files required for the printing 
process are all present, valid, correctly formatted, and 
of  the desired type. The term originates from the pre-
flight checklists used by pilots.” If  there are hurdles to 
get over—and there are always some—I contact the 
customer and then get the jobs moving.

You may wonder, “How can she function as a 
customer service rep without any hearing?” What? 
(Sorry, I never get tired of  that one.) We live in a bril-
liant technical era, with email, instant messaging, and 
text messaging, all making it much easier to function in 
a predominantly hearing environment. I try to read the 
lips of  my co-workers and when that fails, they write 
things down or send me emails and instant messages. A 
surprising number of  folks even know a little ASL too. 

There’s a whole science and art to lipreading, but 
I will never be able to lipread so well that it’s akin to 
hearing. No one can. The whole spies-with-binoculars-
on-rooftops-lipreading-conversations-taking-place-a-
block-away-in-the dead-of-night is, sadly, a Hollywood 
construct. I find that most of  my co-workers automati-
cally write things down for me or open a text docu-
ment and start typing. Some give me a chance to read 
their lips before they start writing, and I prefer this.

I have mixed feelings about being outside so 
many casual conversations now. On the one hand it’s 
a relief—I’m limited to communication that directly 
involves me instead of  being pulled into every issue 
walking by my desk. This makes for a less chaotic and 

frenzied day. On the other hand, I occasionally feel left 
out, on the periphery.

There have been awkward moments, such as when 
customers email requesting to speak with me by phone. 
My response is usually, “I would certainly call you but 
the experience would be surreal at minimum. You see, 
I’m deaf.” This feels awkward and as though I’m giv-
ing out too much information, but I would rather do 
that than have the customer think I’m inflexible in my 
customer service. I go on to write that if  they’d like 
to speak directly with someone I can have one of  the 
other reps call them. Most of  the time, the customers 
are satisfied with continuing via email correspondence.

My job is all about communication. Though much 
of  it is written, emailed, or instant messaged, I need 
to be creative and nimble every day, all day. After three 
years, I’m still exhausted by day’s end. Even with all 
the positive aspects of  my job, this transition has been 
damn hard. I can only imagine what it’s like for people 
without my lucky breaks.

I’ve missed teaching and wonder whether I will 
ever have that opportunity again. For now I have a 
voice on our company blog, http://copycop.com/blog, 
which I use to present information and concepts. My 
last post was all about communication skills, something 
near and dear to me before deafness and more so now, 
of  course.

I’m not the only deafie in printing by a long shot—
it seems the industry has been a magnet for us for a 
long time. So there I was, losing my hearing and, to my 
surprise, working in an industry known for high num-
bers of  deaf  employees! How cool is that?

Reprinted from ALDA News, Fall 2008. Donna was born 
in your basic large eastern seaboard college town and currently resides 
in Houghs Neck, Massachusetts with her husband. After working 
in a traveling carnival, selling fireworks on street corners, dispatching 
trucks, and working as an artist’s model, she found her home in the 
printing industry, “paint and ink feeling pretty similar and all.” She 
can be contacted at Grantmad@aol.com.

Adjusting to Deafness (continued)...
Continued from page 24
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ALDAcon 2015: Program-at-a-Glance
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…for people with hearing loss” is how 
every past ALDAcon would be described, 
and this year’s is no exception.

The program committee is pleased to 
announce 18 workshops and two optional 
events to delight you from September 16 
to 20 in the beautiful spa-like atmosphere 
of  the Hilton Scottsdale Resort and Villas. 
Executive Director Sherri Collins and hard 
of  hearing specialist Michele Michaels 
from the Arizona Commission for the 
Deaf  and Hard of  Hearing will show you 
why Arizona is a great state to live in if  you have a 
hearing loss. They’ll outline the various support ser-
vices offered and explain how you can advocate for the 
same wherever you live. Other workshop presenters 
will discuss career strategies and your legal rights when 
it comes to disclosure and discrimination in the work-
place.

John Waldo will return with two “legal eagle” as-
sociates, Dean Olson and Rose Daly Rooney, to update 
you on advocacy issues as well as to forecast future 
progress.

Angie Fuoco will inspire you with her dynamic pre-
sentation, “Harness Your Hearing Loss Superpowers: 
Amaze with Your Gifts.”

Ellen Mastman from Foothill College in Los Altos 
Hills, California, will conduct a plenary session on lip-
reading (speechreading), something we haven’t seen at 
a ’con in some time.

Dr. David Nelson, an audiologist from New York 
State, will conduct a plenary session on “No Ear Left 
Behind,” in which he’ll cover technology advancements 
for hearing aid and cochlear implant users.

Tina Childress will provide tips on how to amplify 
your audiology appointment.

The annual newcomers and sign language work-
shops will return, along with the members’ business 
meeting.

We’ll open ALDAcon 2015 with a light reception 
on Wednesday night, followed by another on Thursday 
night to honor our sponsors and exhibitors. The exhib-
it hall will open immediately following that reception.

For those who want to avoid the afternoon heat on 

By Terri Singer
ALDAcon: “The Best Show on Earth…

Saturday afternoon, and those who sim-
ply want a fun and relaxing experience, 
we’re offering two optional events. One 
is an art workshop, with Antonia Lindsey 
guiding your artistic expressions. The 
other features Ilse Jobse from Holland, 
who will demonstrate foot reflexology 
techniques to control tinnitus. Each of  
these events has a $10 fee, payable at the 
door. No pre-registration is required.

If  all goes as planned, a plenary session 
titled “An Afternoon with Hearing Loss” 

will be featured after lunch on Saturday. This session 
will focus on several volunteers who have been fitted 
with ear molds to simulate deafness for at least one 
day. They will report on their experiences as “deaf-
ened” persons. This session will be open to the public 
in the hope that people who aren’t ALDA members 
will come to learn what hearing loss is like for us. We’re 
hoping to involve reporters from a local newspaper 
and TV station, and we’re also seeking a sports ce-
lebrity from either the Arizona Diamondbacks or the 
Arizona Suns to draw an even larger crowd.

The weekend will include our Friday night banquet 
at which the winner of  the I. King Jordan award will be 
revealed. The Saturday night karaoke party will encour-
age us to “twist and shout,” and the Sunday farewell 
brunch will give us the opportunity to say “See you 
next year” to our ALDA friends, old and new.

Terri Singer has been an ALDAn since 2006 and is a member 
of  ALDA-Northwest Indiana. She currently serves as program 
coordinator, as she did in 2011. Contact her at TLSEVIN@aol.
com. 

Terri Singer
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By Ann Smith, Curator

Francine Stieglitz reports that ALDA-Boston began 2015 with a fantastic New Year’s 
brunch at the Westford Regency on January 11. Commissioner Heidi Reed of  the Massachusetts 
Commission for the Deaf  and Hard of  Hearing (MCDHH) talked about what MCDHH had been doing and what 
needed to be done for more connectivity. Valarie Roe Burrows, former access coordinator at the Museum of  Fine Arts, 
stimulated attendees to do more to support those with hearing loss who do not have access to groups like ALDA and 
HLAA and emphasized that all cultural venues need to consider hearing loss when they think about programming and 
technology. Karen Moss, the chapter’s guide for the chapter’s ALD tours, also attended the brunch.

ALDA-Peach has been “meeting” offsite the last few months. In March, members gathered for lunch at a cafete-
ria convenient to many members and accessible to all. In April, several Peaches attended the Deaf  Nation Expo, which 
happened to take place on the chapter’s regular meeting date. In May, a large group viewed the Gordon Parks photog-
raphy exhibit, “Segregation Story,” at the High Museum of  Arts. An excellent docent and an interpreter helped mem-
bers to understand the significance of  the photographs. 

Kim Mettache reports from Chicago that members of  the ALDA-Northwest Indiana and ALDA-Chicago 
chapters attended the first Photo Scavenger Hunt in Oak Park, Illinois on Saturday, May 23. Iris Sherman was the 
host and supplied the teams with 29 pictures of  what they needed to find within a four-block radius of  downtown Oak 
Park. Teams were instructed to take selfies with everyone on the team next to the item they needed to find—a drinking 
fountain, a statue, church steps, a frog, a sign, popsicles, a map, red umbrellas, a metal tree, etc. Amazingly, every team 
found every item! The hunt ended at Iris’ home, with pizza and salad for dinner. 

Condolences to Carolyn Piper, whose brother David died on June 9.

Send your chapter and personal news to Ann Smith at fabsmith@att.net. Deadline for the next issue is August 24.

Chapter Happenings and GA to SK

Ann Smith

Start where you are. Use what 
you have. Do what you can .

—Arthur Ashe

SKSK
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It is a humbling feeling to be back in the role of 

president of ALDA. My first term was in 2004. I joined 
ALDA in 1990 thanks to some friendly arm twisting 
from Kathie Hering (now deceased) and Bill Graham. 
Those were the days of “ALDA Crude” captioning, and 
it has been real pleasure to see how CART and tech-
nology have improved. No more passing the keyboard 
to “talk” during a board meeting or staggered speech 
to allow the typist to catch up.

There is a saying, “The more things change, the 
more they stay the same.” Well, there have been 
plenty of changes in ALDA, many new faces, and 
many people I have not met yet. But things are still 
the same in that ALDA remains an organization highly 
dependent on volunteers—make that VERY HIGHLY 
depending on volunteers. I wish I could say I had a 
magical plan to hire staff and rent a real home office, 
but I don’t. Maybe that opportunity will arise during my 
term, but regardless, I will be working to make ALDA 
effective and efficient.

I am pleased to announce that the ALDA Board 
has selected the Sheraton Milwaukee Brookfield 
Hotel as the site of ALDAcon 2016. The dates will be 
September 14-18, 2016. We are now commencing 
the search for a site for 2017 in the eastern section of 
the U.S. If you have suggestions, please contact me 
at President@alda.org and we will take them under 
consideration. The early announcement will allow time 
to establish a planning committee and to provide more 
complete information at the end of ALDAcon 2015 in 
Scottsdale, Arizona.

Another advancement for the Board is scheduling 
regular online meetings. Thanks go to Brian Patrick 
Jensen for identifying a site that allows adequate 
conversation and more effective communication 
than email discussion and votes. Brian has agreed 
to serve as chair of the technology committee, which 
will include everyone currently involved in website, 
membership, Facebook, and related categories. One 
larger committee will replace the numerous individual 
committees currently listed. We will also be looking to 
make more effective use of the ALDA website to ben-
efit all ALDA members, ALDA chapters and groups, 
and other late-deafened individuals.

I look forward to meeting and seeing many of you 
In Scottsdale.

From the Desk of the ALDA President
By Steve Larew
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I oversee the activities of regional directors, 
emails sent to info@alda.org, and ALDA, Inc. 
phone messages, and I distribute requests and 
correspondence as appropriate to regional direc-
tors and the ALDA Board and committees. 

I have responded to questions from individuals 
from Illinois, Texas, Colorado, Washington, Florida, 
New York, Virginia, Maryland, Maine, and many 
others (or referred them to the appropriate regional 
director). This included inquiries about chapters in 
other states and questions about ALDAcon. The 
most popular questions continue to be about ob-
taining financial assistance for hearing aids. 

I continue to encourage membership in 
ALDA, Inc. nationally, participation in chapters, 
and attending ALDAcon. I will be a presenter at 
ALDAcon, and ALDA-Suncoast (my chapter) has 
established a scholarship to provide funds for one 
of our members to attend ALDAcon. 

There has been discussion about updating the 
ALDA brochure. 

There are issues with the ALDA web server 
(HostGator). I get hundreds of spam emails week-
ly and am not sure whether regional directors are 
receiving forwarded emails. I continue to have to 
sign in twice before I can get access to my ac-
count. If there is training or documentation avail-
able on how to use the web server, which I have 
asked for, I haven’t received it. 

Vice President’s Report
By Chris Littlewood

ALDAcon 2014 in Norfolk, Virginia was a great 
conference, but unfortunately, it was not a financial 
success. It looked like there was going be a loss, 
but thanks to a donation that we received this year, 
we came out even. 

All Federal and state (Illinois) forms that were 
required for 2015 to date have been filed, all out-
standing bills have been paid, and we are about 
on budget.

As of May 23, 2015, the total cash in the ALDA 
bank accounts was $77,575. The balance sheet is 
as follows: 

ALDA operating expenses: $25,800*
ALDA 2015 account: $16,981**
ALDA-Carolina Flight chapter: $750*** 
Scholarship funds: $34,226 

* This includes the $20,000 bequest from the 
Mary Clark estate. 

** This is mainly from early bird registrations 
and personal donations.

*** ALDA-Carolina Flight donated most of its 
ALDAcon 2012 profits to ALDA, Inc.

Treasurer’s Report
By Matt Ferrara

The committee is investigating the best ways 
to use the Mary Clark bequest and is also looking 
into different fundraising campaigns.

ALDA, Inc. is a nonprofit corporation, so dona-
tions may be tax-deductible. Also, some employ-
ers have matching donations plans. If you have 
any questions regarding donations, please contact 
me at treasurer@alda.org.

Finance Committee Report
By Matt Ferrara
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I’d like to share some Board highlights since 
the last ALDA Biz. In January, we had the addition 
of two new Board members and a returning new 
president. The Board got off to a slow start, with 
minor motions like approval of budget reports, but 
we are picking up momentum. One of the most 
important issues we covered was endorsing John 
Waldo’s proposal regarding a lawsuit against Live 
Nation/Ticketmaster to require the company to ac-
commodate people with hearing loss. You can now 
find the list of motions that are important to the 
membership on the www.alda.org website. Log 
in to the member’s section, and you will find this 
located under “Board Updates.”

Secretary’s Report
By Karen Krull

There was very little action in my area this 
quarter. The most recent emails have been coming 
directly into my Gmail account. The RD2 account 
basically receives spam, with very few requests for 
information. I’ve also received few requests from 
info@alda.org.

An individual in the Urbandale, Iowa area want-
ed information about ALDA, Inc. membership, and 
advertising on the website and in the ALDA News. 
Matt Ferrara and I helped her gather the informa-
tion and make choices. She is interested in spon-
soring but not this year, and will be advertising in 
the ALDAcon program book and may include tote 
inserts. I will continue to follow up with her. She is 
also looking for more individuals like herself in the 
Iowa area. 

I heard from an individual in southern Illinois 
who felt that ALDA-Chicago was too far away for 
participation, but I provided the chapter referral 
anyway l in case this person becomes interested 
in the future. 

ALDA-Chicago is participating in the HLAA 
Walk4Hearing, and the ALDA-Midwest online e-
group gained a member in the Ohio area. 

During the next quarter, I will send an e-blast to 
members in my region regarding ALDAcon 2015, 
encourage more members to open a line of com-
munication with me, and try to get new members/
chapters/groups.

Region 2 Director Report
By Kathy Schlueter

I sent an email to all Region 4 members re-
garding ALDAcon 2015 and provided links to both 
‘con registration and hotel reservations.

During the next quarter I will continue to assist 
the conference planning committee with accessi-
bility needs, provide an article or two to the ALDA 
News, and respond to requests for information.

Region 4 Director Report
By Sharaine Rawlinson Roberts

Powered by
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TDI - Shaping An Accessible World

Your support is essential to help TDI maintain its advocacy work in 
our nation’s capital, Washington, D.C.  Here are some of our goals!

♦ Current Bills in Congress on Internet Access 
(HR #3101 & S #3304)

♦ Mandate for Captioned Telephone Relay Service 
♦ Relay for Deaf-Blind Users
♦ Universal TV Captioning at All Hours 
♦ Captioning at Movies, Live Events and Online
♦ National Broadband Plan 
♦ Modernized NG-911 Services
♦ And much more. . . 

Join TDI as a member and help us fulfill our mission for 
accessible telecommunications, media, and information technologies!

Contact TDI:
Phone: 301-589-3786; Fax: 301-589-3797; Video: 301-563-9112; TTY: 301-589-3006

info@tdi-online.org;  www.tdi-online.org
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The mission of the Association of Late-Deafened Adults 
(ALDA) is to support the empowerment of late-deafened 
people. 
 
Late-deafened adults are people who have lost their 
hearing in any degree after having acquired spoken 
language. ALDA members may or may not use hearing 
aids, may or may not use assistive listening devices, may 
or may not use cochlear implants, may or may not use speechreading/lipreading, and 
may or may not use sign language. What ALDA members DO is “whatever works.”  This 
is the philosophy that keeps the doors to ALDA wide open to anyone who is interested.
 
ALDA is committed to providing a support network and a sense of belonging to late-
deafened people, sharing our unique experiences, challenges, and coping strategies; 
helping one another find practical solutions and psychological relief; and working 
together with other organizations and service providers for our common good.
 
ALDA provides networking through local chapters and groups as well as our annual 
convention (ALDAcon). We offer social activities, advocacy, peer support, up-to-date 
information on new technology, and guidance for late-deafened adults, their families, 
and their friends on ways to deal effectively with the difficulties arising from losing our 
hearing. ALDA is inclusive, never exclusive. Members find themselves part of a family, 
with emotional and social support, and, above all, acceptance.
 
Membership in ALDA provides support for outreach: newsletters, brochures, mass 
mailings, public presentations, and participation in local and national events to spread 
the word about ALDA to the more than 31 million Americans, and other late-deafened 
people worldwide, who would benefit from our organization. ALDA also assists chapter 
leaders and regional directors to expand ALDA through more chapters and groups 
and increased membership.

You can join ALDA via the form in this issue, or go to www.alda.org or contact ALDA, 
Inc. at 8038 MacIntosh Lane, Suite 2, Rockford, IL 61107, 815-332-1515 V/TTY.  
Membership entitles you to receive the quarterly ALDA News, which spotlights personal 
experiences of  late-deafened people, and to attend ALDAcon at the lower member 
rate.
 
If you are interested in learning about ALDA in your area or seeing ALDA become 
active there, please contact your regional director (contact information is at “Contact 
Us” on the ALDA website).

What Is ALDA?

ALDA
ASSOCIATION OF

LATE-DEAFENED ADULTS



Join the Family.....Join ALDA!
Your membership in the Association of  Late-Deafened Adults connections you with ALDAns throughout the 

world. Don’t miss our informative quarterly newsletter, ALDA News. Check our chapter directory at www.alda.org to 
find a chapter near you. Our fully accessible annual convention is a must for newcomers and old-timers alike.

To join or renew using credit cards on our secure site, go to www.alda.org.  To mail your membership, please 
complete this form and send with check payable to:

ALDA, Inc., 8038 MacIntosh Lane, Suite 2, Rockford, IL 61107-5336

ALDA, Inc.
8038 Macintosh Lane, Suite 2

Rockford, IL 61107
815.332.1515 TTY/V or 

866.402.ALDA (866.402.2532)
info@alda.org E-mail

www.alda.org

ALDA's Mission Statement:
To Support the Empowerment of 

Deafened People.

 Education
 Advocacy
 Role Models
 Support

ALDA provides networking opportunities 
through local chapters and groups as well as 
at the annual ALDA conference (ALDAcon).

	 General Member, Age 61 or under......$30.00
 Senior Member, Age 62 or over..........$25.00
 Veterans Membership $25.00..............$25.00
 Business Membership.........................$50.00
	 Tax-Deductible Donation..............$ _______
          New     Renewal
If paying by check or money order, payment must be 
in U.S. funds and drawn on a U.S. bank. If paying by 
credit card, complete the section below or 

Renew online by going to:
http://bit.ly/IS5bb3

For Credit Card Payment by Mail:
  MasterCard                  Visa

Amount _________________________________

Account # _______________________________

Expiration Date ___________________________

Signature ________________________________
(For Credit Authorization)

I'd like to:  Join ALDA    Give a Gift Membership to:    

Name _________________________________________________          

Organization: _____________________________________________

Address________________________________________________       

City ___________________________________________________ 

State: ____________  Postal Code: ___________ Country: ____________

Home Phone: _________________ TTY     Voice     Cap Tel     VP 

Work Phone: _________________  TTY     Voice     Cap Tel     VP 

Fax ___________________________________________________        
                                 
E-mail _________________________________________________

URL/Website Address: ______________________________________

ALDA Chapter (Name/None): _________________________________

Gender:  Male   Female 

Hearing Loss:
Late-Deafened     Hard of Hearing      Deaf     Hearing 

Newsletter preferred format (select one): 
 Electronic (Email)     Paper (U.S. Mail)

 
If paying by check,

please mail this form to:

ALDA, Inc.
8038 MacIntosh Lane, Suite 2
Rockford, IL 61107



ALDA, Inc.
8038 MacIntosh Lane, Suite 2
Rockford, IL 61107

Association of Late-Deafened Adults

Be sure to check your address 
label. It shows the date your 
dues will expire. Don't let your 
membership lapse!
Visit us on the web at: www.alda.org

Make a Difference! Become a Lifetime Member!

ALDA
ASSOCIATION OF

LATE-DEAFENED ADULTS

Why a Lifetime Member?
A. ALDA and the work it does 

to support the 
empowerment of deafened 
people means a lot to me; I 
want to support ALDA 
financially

B. I don’t have to worry about 
forgetting to renew my dues

C. I plan to live to be at least 
130 years old; think what a 
bargain Lifetime 
Membership will be!

Ann Smith, Lifetime Member

Lifetime Membership Tier
• Bronze $500 - $1,499: 

receive a personal letter from 
the President, bronze plaque

• Silver $1,500 - $2,999: 
receive a personal letter from 
the President, silver plaque 
and priority seating at future 
ALDAcons

• Gold $3,000+: receive a 
personal letter from the 
President, gold plaque, 
priority seating at future 
ALDAcons and 
complimentary registration to 
a future ALDAcon.

Lifetime Memberships 
may be tax deductible 
and can be paid in three 
annual installments by 
check or credit card.

Contact ALDA treasurer:

treasurer@alda.org
or visit www.alda.org


